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A Rind Library user survey was conducted in February. 1975. *The basic

- objective involved thc collection of sufficient baseline data describing

‘"ustr characterlstics, usage, and satisfaction parameters to enable specific
‘library policy alternatives to be evaluated.. { X

The codebook gives a @rief overview of the’ survey instrument design,
the data collectidn methodology, the data reduction process and the :
structure and;distribution of the data, inoluding actual response frequencies.
The preliminary analysis is included to provide,the policy context for the

' survey and some additional interpretive information.
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INTRODUCTION

' K
s . i

In support of {its gencral_service monitoring and evaluation poticies,
the'ﬁund Library conducted a library user's evaluation survey during ‘
February and March of 1975. The survey questionnaires were distributcd
through the interoffice mail to all Rand full time exempt employees. The
_basic objectives .of the survey involved the collection of cufficient baseline

data describing user characteristics, usage,\and satisfaction parameters to
enable specific Library policy alternatives to be evaluatcd. To determine

user reaction to present and possible future policies and services, some

*

specific objectives were:

t
L)

1. To measure the professional staff's usage and satisfaction with
each of the library's services and collection components. ’

2. To evaluate the degree to which several different policy changes
might affect the frequency of usage‘and the level of user e
satisfaction with specific services and collection components. .

3. To collect additional information”on use patterns for specific

~ .service'and collection comﬁonents.

4, To relate data on usage and satisfaction parameters to user
characterist1cs in order to facilitate the evaluation of the

‘1mpact of future changes in the composition of the Rand research
staff and research direction on the Library's service and
collectlon components., . a

5. To relate data on usage and satisfaction parameters to user
character1st1cs in order to evaluate the services supplled and
the collectlon utility for part1cular user groups and categorles.

6. To create baseline data for critical demand, usage, and
satisfaction dimensions for future use in mon1tor1ng and
evaluat1ng llbrary performance over time and conducting trend

4

analysis on demand and usage patterns.

The "Rand Library Evaluation Survey" operatf%nalized many of these

" concerns. The codebook glves a- brtef—overv1ew -of—the- survey—instrument

’ design, the data collectlon methodology, the data reduction process and the

O
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,strdcture and disﬁribution 6f the data, including actual response frequ.encies. |
The preliminary analysis is ‘included to provide the polic; context for the
survey and some additional interpr;tive informgﬁion. The‘COerook seqtion
functions .as a basic reférence doc&hqnt for‘all_of some 115 vqriables, and

indicates relevant-cross tabulations and potential demand and usage models.
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y ! PRELIMINARY RESULTS )

This section is intended to provide a brief overview of the actions
the Library has taken In response to preliminary findings and special
tabulations unnlyalng usage, qutisfaction, success in acquiring materials,
and responses to policy issues.
" The value of the questlonnarre is in the Library's ability to understand
‘. and interpret the reSponses in’ such a way as to improve services and/or
"introduce new ones. While on the whole the questionnaire returns indicate «
that the research staff rates the Library as doing a good de, they also
indicate there 1s room for. improvement. Because a yea;vhas passed since
the distribution of the qqestionnaire,,it is éossible ro report on some
improvements intfoduced by the Library in respopse to the results, for

,example: o .

0 .Control of unclassified circulation has been“transferred to the

Library and materials are now charged directly to the borrower.
. e _ _ .
o New’book purchases are, ordered by telephone ftom a book dealer

and sent United Parcel reduding paperwork and delay time.

o Ouv Washington Office Library is used to obtain Government

Prrntlng Oﬁﬁice publications, increasing availabllity and |

°
N

reducing delay time., . , '

.

o Interlibrary loan requests are sent via teletype; the Library
. . hd - 3
. has joined the Southern California Interlibrary Loan Network

to speed interlibrary loan service,

o Improved claims progedures have been implemented to control

* . ' a ) L) £
periedical subscriptions. .-
o The Tables of Contents service is being accelerated to reduce.
o * "
‘ unriecessary routing of periodicals and increase everyone's

»

e e access to current issues.- ¢

. o . o
o. Reference and literature search services have been'geared-up .

.~

to fespond to the needs of proposal writers, 1nclud1ng a fund

to purehase or- llne b;bllographlc data base. searches when

- «
-7 4

.y

required. ‘

8.
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o Special SUchct catalogs in spccific prqgram'arcas'(e.g., qriminal

justice, health gciencds, energy, intelligence) have been prodvcod

o

a4 by—products of the Automated Catalog System.

There are other actions under consideration to improve nervice response,
e.g8., a brochure describing library services, accelerated ordering of
materials’ through increased use of prepayment, reorganization of some service
gections, direct on-line access to the CIRC intelligence data base, and a
more specialized classified reference seryice.ﬂ ‘

The questionnaire also confirmed as problem <reas saveral key library
services which have long been considered problems wfth's emingly no satis=-
factory solutions, for example, the circulation/recall and periodicals routing
services. These service areas will remain problems:pecause the responses
regarding alternative solutions (mandatory recall and/or loan periods, table
of contents instead of periodicals routing) offer no clear mandate. The
problems remain, perhaps better defined, rertainly tied to the library use
behavior patterns of the research staff and definitely in need of more ‘
analysis and work on the'part of library management. y
, As was preViously mentioned, the codebook includes the response : .
frequencies for all questions.’ However, becauae of the potential interest
in the questions measuring library use and satisfaction 1evels, success in
acquiring library materials and responses to tbe policy issues, special

tabulations of results follow, displayed in order of importance or rank.
o . . ] .

v ca ) ' v
- The ranking by mean shows that the services which aresengaged in e
location and delivery of library materials are the heaViest used services,
e.g. Circulation, periodicals, SDI service, interlibrary loan and the,Order
Departmcot. ~These are followed by 1library serWices which support the location
and. delivery services by identifying publ ications card catatog, informatjon
and reference, accessions list, and table of contents. (See Table 1.0).

-

!) ” o ; ,.. ,.
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, . N Table 1.0 ot
A . SERVICES RANKED BY MEAN: FREQUENCY OF USF - R
et : (Quention 8) X .
’ ’ ' Use Frequencies by Percent . b
. . Less than onee ' At least once 4
Svrvice Mean e every 3'Mes; ° every 2 wecks [Dldn't Know
A at least once " At least once at least once |Service Existed’
~ _Ibon't use 't every 3 mos. a_month. a_week .
A. Unclassifled ) ¢ . Cen
Circulation | 3.7 | 6.1 . 36.0 24.8 30.5. 0.6 ’
< S, Document v S o . L
Control ‘ . g ‘
Center 3.5 | 22.8 25.3 5.1 33.1 . 1.5
I, Periodical R " '
Collection
‘ Service 3.2 | 15.1 29.6 21.6 18.9 2.5
G. SDI Service 3.0 | 26.1 24,6 18.0 19.6 8.0
I. Interlibrary . . :
Loan 2.9 | 14.8 55.0 «l5.7 24,9 0.3
J. Order Dept. 2.8 | le.1 50.4 19.3 25.0 1.5
"K. Unclassified ‘ .
Card Catalog| 2.8 | 18.0 50.8 . *14.8 13.4 0.3
¢. Information A &~ . ‘
‘Service 2.7 ] 20.3 46.0 16.7 10.8 3.1
D. Reference e : ‘-
Service 2.7 | 20.0 %9.2 15.4 10.8 2.2
M. Unclassified . . "
Accessions
List * 2.6 | 39.6 * 21.5 13.5 17.0 5.1
H. Current Tables - .
‘of Contents ] 2.5 | 33.5 23.1 7.6 13.4 a 17.3
B. Classified . ‘ ) ,
= Circulation | 2.0 | 55.4 23.5 8.3 8.5 0.9
Ev Bipliographic . . ’ e
Literatire s ' \
Search 1.8 | 38.6 50.3 1.8 . 0.9 4.8
L. Classified . " a .
Card Catalog | 1.8 | 5b.1 27.6 8.0 T 2.7 1.2 .
N. Classified . ) :
Accessions ¢
List. 1.7 ] 66.1 13.0 4,1 6.9 5.4° ‘
0. Classified ‘
Reading >
Room 1.6 65.1 22.4 4.5 2.5 2.5
P. Intelligence \
Facility | 1.6 | '61.8 21.3 . 5.1 2.4 64
Q. Maps 1.6 54.8 36.0 ) 2.5 " 2.8 3.8
R. Slavic/.
Oricntal LibJ 1.31 83.1" 6.6 =~ 0.6 4.6 2.2
*The followxng scale should be used to Lnterpret the table:
DOn't USE. - et enenenonenrnnananns ©1 At least once every 2 weeks...... 5 ‘7/?
. ¥ Less than once every 3.months..... 2 ! At least once a week..oeoeesenenn 6 s
At least?once every 3 months...... 3 Didn't know service existed...... 9 //
At leas: nce a month..e.veiiuennns ) .
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AVERAGE_USE PER RESEARGHER S N . .

' Table 2.0 .1is based pn data’ from quest;ion 8 and ahows ‘that on tha
averagc the Rand rtaenrchcr uses the Libraxy 10 to 23 times per,month.
If it'is assumed that the 30% non-respondents to the questiOnnaLre are
zero users (unlikely) thén in the worst case the lower bound average use
per resecarcher would be 7 times'per month (.70 x 10 + .30 x 0) and the upper
bound wouldebe 16 (.70 x 23 + .30 x 0). In both cagses (with or without the -
30% non-respondents) the results seem reasonable cons%deringlthe nature of
library use, which is that a use of one service very often results in a use_
of one ort more other services. For instance a eearcﬁ of the card ca;eieg
most often results in the use of circulationgServicee which coeld leed to
use of the order or interlibrary  loan services, and a use of reference
services usually leads to the uge of order, interlibrary 1oan,«periodicals
and circulation services. Thus an average of 10,or more uses per month per
researchér.can be considered reasonable., : /” -

’

L
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U . * Table 2.0
*  AVERAGE USE PER RESEARCHER PLR 3 'MONTHS * : .+,

{ [}

' i ‘ ) ‘ 1 . Lower Upper
‘ . Service Bound s+ Bound
' A. Unclassified Circulation . 3.9 uses 8.3 uses
B. Cldsgified Circulation 1.2 2,6
¢, Information Service . 1.6 3.8
' De Reference Service . 1.5. 3.7 >
‘ B, Bibliographic Literature Search « 25 1.0 H
F. Periodical Collection Service 2.7 . 6.0 ‘
G. $DT Service 2.7 ¢ » '5.8.
) H. Cirrent Table of Contents * - 1.6 . 3.5
L. ln:cerlibragy Loan " 1.8 4.3
J. Order Department’ . 1.7 - -39 ;
K. Unclassified Card Catalog J; 1.9 4,3
L. Classified Card Catalog o7 1.7
M. Unclassified Accessions List - 2,1 4.5
N. Classified Accessions List : .8 1.8
0. Classified Reading Rodm ° ‘ SR b 1.1 |
P. - Intelligence Facility 5 1.2 0.
. Q. Maps ’ v .2 A
* R. <Slavic/Oriental Library ‘ .3 1.1,
. S.. Document Control Center - 4,3 “ 9.0
f f ,
Total Average Use = 30.2 . 683
Average Use Per Month = » 10 . 23
- . v - - v ‘
*

The following scale was used te ‘compute the average use per researcher per

.. three months. The non—respondents were ignored. .
L]

Questlonngire ' . '
Response Code . .. Lower Scale Upper Seéale
Don't use 1 0 o -
Less than once every 3 months .2, 0 1 -
At least ongce every 3 months 37 1 37
At least once a month , 4 ! .3 6.5
. At least once every 2 weeks 5 6.5 13
At least dnce a week 6 : 13 : 26
Didn't know'service existed 9 . - .0 g 0
@ -
a . \ - ‘
) t

oy




SATISFACTION

i

o

Questibn 9 measured the level of sat1sfact10n with variouSJ;ibrary

o

R services.

‘ view the 11brary in a positive ways; researchcrs

range somewhere between more than neutral ‘to sat1sf1ed

Table 3.0

snows these’ results ranked by mean sat1sfact10n

o 3
E1o% 'a'

SERVICES RANKED‘BY MEAN LEVEL OF SAIISFACTION

The ranking of satisfaction’ by mean shows that users generally
reactlons to 11brary cervices _

The table following

‘ . & Dercent Sat1sfied %
....Service Mean | Very Dissatlsfled Neutral; .. - = -Didn't Know
, ‘ . C - D1ssatisfied Sat1sf1ed Very Satisfied |Service Exlsted
-'D: Reference servite y 4.0 . 21,8 54.4 37.9 2*51§
'F.” Interlibrary loan. 4.0 3.4 63.7 28.9 0.6
F. Periodical collection . _ . - ya o
» " service-™ . .- 3.9 3.7 64.3 26.7~ v 2.2
”c Information service 3.9 1.2 62.5 29.2 3.1
. S. Document Control : . : : _
' Centers - 3.8 . +-7.3 . 58.9° "25.7 0.3
‘ J Order Department 13.7. ' . 8.8, 67.3- 18.2 1.5
"A. Unclassified ' o < . L
: r-circulation -~ [3.6 o 12,8 ~ 68.0 1547 0.6 .. -
c SDI service 13.6 5.7 65.1 22.7 7.3 %
B. -Classified c1rcula- . - , L L '
T edon Lo G |30 | L2 - 70.5 "11.8 2.8
" -E. Bibliographic N _— , ' ‘ -
. literature! search,  [3.5- | L R3.7 ~70.5" 144 5.1°
"H. Current tables of - o . S e _
‘contents .. 13.4 3.1 Ci 6746 20.5 13.5 .
v . 3.4 1.5, 76.9 9.5 BN T R
M. Unclass1f1ed s . 5 - Lo o . B
T" ¥, accessions lists " . |3.4 | . - 5.0 = 68.2 13.8 . 4.8 A
‘L. Classified card ; 2 e . : I S
- catalog 3.3 | . . 2.4 -55.1 6.6 2.5 o .
- N Class1f1ed access1ons N . } ' ‘ sy ‘o
_fﬂ{f “lists " 13-3 1.2 71.5 11.1 5.7 o . o
%Ef Intelllgence fac111ty 3.3 1.8 70.5 12:1 - 6.4 o o Y
.0..Classified Reading .. [ 7., - . R o : . :
~ Room - : 3.2 . 4.0 n73{0 , 7.2 3.1 o
Q. Maps, L oo+ 3.2 -°6.3 74.1 " 7.9 4.1 - )
/wi R. Slav1c/0r1enta1 I D T . S oL
' L1brary e 3.2 .. 0.3 L7404 4.1 3.5 \ TN e
‘gTheiscale to interpret the héen is B o L \\; :
" Nery dlssatlsfled.....f;f ..... eee 1 et NTe
. VD1ssat1sf1ed..y;,,.;a......4;.:.. 2 » : ' e
. “Neutral..eeeoeeons Seesessaans P ‘ . -
Ty Satlsfled RN . .
CoE ;BﬂYery.satisfied ........ e e 5 '
» - " . N ‘ o ' ,
- . ‘»’\','(- s /,r 1 3 .
. . i 3
e )
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It is not- unusual to see ‘those services which involve'considerable
interaction between users and library staff at the higher end of the

éatisfaction-scale. Nor is it surprising to.note that the heaviest used’

service -- unclassified circulation -- received the highest dlssatlsfactlon

rating. "-Th®s. is one of the areas 1dentified by the Library as a problem

area. : : ) . -

 ,AVAILABILI1Y OF MATERIALS )
Avallablllty of library materlals is very critical if the Library

is to satlsfy the informational needs of the research staff. _ As Table 4.0

indicates, the mean level of success is slightly better than 3 on the scale

{often get item in time) for the most heavily used materials —- periodicals, i

'reborts, books. ‘However, 1t 1s ‘clear there is room for 1mprovement in the
case of books and current perlodicals espec1ally, where almost.15% of the
respondents never of seldom get their material in time.
Question 10 meaaﬁredathe level of spcpéss experiénced in.library users
in acquiring materials. . , j& 7 - |
" Table 4. 0

© COLLECTION COMPONENTS "RANKED BY MEAN
LEVEL OF SUCCESS IN ACQUIRING LIBRARX MATERIALS

¢

- — — . ‘ g b %z - A

~“Service T T ﬁean = 3=~ 5" |{~“Don“t~Use .

E. Classified reports v | 3.8 2.8 30.6 6.7 | s55.1
F. Maps . 3.8 | 2.1 20.8 4.8 65.4.-

‘Back issue of perlodicals 3.7 3.8* '“61:4 11.2 19.0
G. Interlibrary loan . 3.7 7.3 59.0  12.8 17.0 .
D. -Unclassified reports ° ; 13.6 | 9.9 56.9 - 10.0 . 20.0'
A. ‘Books . T 13 {143 67.3 ¢ 6.1 9.6
'B;‘ Current issue of beriodical "1 3.4 14.7 53.8 8.3" | 20.3

* "
‘The scaly’ to interpret the mean is:

1 - Never get item in time./.
2 - Seldom get item in time.
3 - Often get item in timé.

4 -iUsually get item in time.. o - 2
5 - 'Always get item in time. : ; :

"

14‘.- : o \

o
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POLICY CHANGES . , o N

.

. Table 5.0 ranks- by mean the responses to questlons regarding policy

t

. ,'fchanges or new serv1ces. Most of the responses-indlcated there would be

an increase in use of the Library if any of these policies were implemented

’

“
~

' WRITTEN COMMENTS

$

°

The questioonaire was designed to provide for written comments to
" selected specific and general open—-ended questlons. Because of the large
number and varlety of responses covering spec1f1c and broad topics 1nclud1ng

circulat;on, periodical routing, personnel budget, physical layout, new

services, cataloging, reference_and order services, it is difficult to -

provide a meaningful summary. The only clear signals were the large numoer
.- of comments on the c1rculatlon/recall system (80) and the perlodlcals h
service (152, conflrmlng these as problem areas. , -
A copy of the comments- grouped by topic area is available for perusal

id'the Head Librarian's office.

mic

Aruitoxt provided by Eic:
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Table 5.0 N o
- POLICY CHANGES RANKED BY MEAW h »
(Question 20) - : v T

P
I

S % % Very
% Slightly  Greatly = Greatly
Mean No Effect Increase Increase Increase

Policy.

J. Maintaining a Reading Room with’

currerit issues of all periodicals. 2.2 24.8 ! 40.6 ©21.2 11.2.

; . |
D. Providing information immediately ;
on who has charged out an item by . ,
having such information available ' -

v at the. Circulation Desk . 2.1 26.4, [ 40.3

E. Establlshlng special subject catalogs ] . | . : : ‘
in specific areas of reseatch (e.g., _ i
an energy catalog, an education : f . o ) . .
catalog). T - 2.0 32.8 . 31.8 ©22.5 . 9.6
" G. aintaining a subject- area catalog of -
nachine readable data bases available . b
externally (government. agenciés, uni--- ! . f' s : L "
versities, and private archives). 12.0 '} 31.5 36.1 - 21.8 _' . 7.0

4 B
. -

21.5 - 8.6

" A.. Increasing the dissemination of
information on existing library e 1 .
resources and services. ' 1 2.0 " 21.8 I . 53,5 1504 : 6.1

) B. Establishing a common indexing and - ) _
- - retrieval system for all Rand O PO . . . , .
‘ publications and library materials. | .2.0 " 29.0 . . 3.0 - -22.8 6.1
H. Maintaining an indexing and retrieval T
system for machine readable data : e
bases available at Rand by subJect
area, variable name, ‘unit’ o analysis,

~and geographical level of apgregation. 1.9 ° 2 36.1 33,5 - 14.8 ) 9.6 -

. F. Maintaining a subject'area‘catalog of _ o7 . . s
machine readabple data bases available - ™ L. - B
at Rand. . - ) 1.9 35.7 .+ 35.4 "17.6 7.3

- . C. dobtlhg a mandagtory retan policy
i for materials in- circulatién when - i :
L ruquested by a second party. : 1.8 40.3 T34

LT1aLs L 6T

. K. Adoptlng a mandatory return ‘policy
o “for all materials ‘charged out for L . :
one year or uwore. v 1.7 . 47.0 - 28.6 7 12.2 UL N R
I. ‘Increasing access to b1b110grapb1c ”m? i ,mwﬂcmjm,._ c . “117" ST
machine readable data bases PO : e T .
avalldble exmernally ' 1.7 © 37.3 . 37.3 13.1 5.4°

) L. Establlshlng a study area in the .
Library 1 1.4

4.5 - 21.2 . 7.0 3.1

The scale to 1nterpret the mean st . : . }
"1 - No effect.’ < - - N
2 = Slightly increase usage.’ .
3 - Greatly increasd usage. .
4™~ Very greatly increase usagé. s '"

’
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> THE SURVEY INSTRUMENT

A\

%} : - The- survey instrument was designed to collect data for five major

areas: ’ . E ) . - .

1. Researcher characteristics ‘ _ o

2. Degree. of service and collection. usage

3. Service and collection evaluation

4, Usage‘patterns

5. Pollcy alternatives ‘ . .

As conceptuallzed researcher characteristlcs and library usage patterns
functlon ‘as pr1mary 1ndependent variable categorles, ahd degree of service
and collection usage, serv1ce and collection evaluatlon, and pollcy alternatives,
as primary dependent variable categories. Many variables within the dependent A
categor1es however are also independent variables in certain analytical

- contexts 1i.e., usage and . satisfactlon ‘unction as independent variables for
2.{' - each other. The distr1but10n of questions within these maJor areas or
categories is given in Table 6.0, "Variable D1stribut10n and Item Listing by
Variable Category. ThlS table also lists the question number oF each item
L w1th1n each category. Approximately 50% of the items requested requ1red
the researcher/respondent to evaluate a specific serV1ée, collectlon, or

—-  ————policy- alternativerw Thé. .remaining . tems provided a context for that

o

évaluatlon or supplled additional 1nformation on library use patterns.

W1th1n ‘the five general categor1es, twelve theoretical dimensions were

1

- _covered by the questlons. ! o e ' R
5 i - ) o Eo ‘ N '/,-""'4: o
1. Researcher train1ng and or1entation . R Sw, T T
~ . > . - P ) 3 . e .
2. Résearch.interests s o

-3 Perceived valu€. of the library
. ﬂ..'tﬁ. Information gathering habits - -

v~"5;' Awareness/knowledge of library serv1ces'

i _,“'6.a.Serv1ce,usage ' . L . . . : . K

ollection usage " ° .7 ’ . : o v

8. Service evaluation”

.

S 9. Collection. evaluatlon , e e

o . .10. L1brary‘evaluat10nj

Q@ . . e oo ' B ) : .
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Table 6 0
VARIABLE DISTRIBUTION AND ITEM LISTING BY VARIABLE CATEGORY

[ten L
Category Distribution Iten Number In Instrument
‘ Prequency | & _ _
Researcher Sharacteristics 5| e e 5 % 8 6 6 6 h
| b (5457
¢ Degree of Service and Collectioh Usage | 28 | 2% | & (&), 12, 15, 2, 3 (A—D), 27,30
*(use/non-use or frequency) | - -
i s Ollction Buatin | % |00 | 9 (69),.00 (69), 1L (D), 17, 2, %
(satisfactfon, success, speed or o o .
+ general evaluation) | ,
. ¢ - ‘) — V o .'\\ o l -
Usage Patterns’ \ I TR DU R A (A-E), 19 (A-E), 29,31 -
- (mate rials, cesponse, purpose ' ‘ S L
o dlstrlbutlon)
" Dolicy Alternatlves L N9 18,20 (A-Mpp5215‘24p525”(A-D), 26, 33 o
. (effect on usage, satisfaction - b o , \: B E
%;fv or research process) ‘ . M"p B |

F—————




.,
/

N /
4

-

11. "Usage patterns
12. Policy alternat1ves (c1rculation, cataloging, information,

collectlon components, library facilit organization, and

© respondent suggestions).

e - Research” findings for each of these theoretical ‘dimensions exist w1th1n
the adoption/diffus1on, communications, and information science literature
and the above’ llsting repre ents standard research categor1es for evaluating
service usage patterns//-The distributlon and list1ng of theoret1ca1 variables
. within each d1men°ion and the item or 1tems which were utilized to operationalize
the theoret1cal°d1mens1on are summarized in Table 7 0, "Varlable Distribution “
and Item Listing by Theoretical D1mens1on. Because of limits on the size of
the instrument which could be realistically fielded in the Rand environment,
all theoretical dimefisions of interest were uot sampled, and some dimensions -
were only partially sampled. Priority was placed on information which was
{mif\not availaBle from other sources"(iie., library records). Only minimal data
on researcher *haracteristics was collected | : . -
Informatlon on. usage and sat1sfaction parameters was collccted for
each of ‘the libxary s serv1ce and collection components. Table 8.0, "Variable

Dls'rlbution~and Item List1ng by L1brarycServ1ce Category" and/Table 9.0,

-L_

'“:E*f "Variable D1strihution tand Item Llsting oy Library Collection Category prov1des

q__———__a—llst1ng_o£_each_serviee—and_colle tion—component—and—the—questions_which

pertained to them. The listing 1ncludes all usage, usage pattern evaluation,
. . ,and policy 1tems for each of" the areas.l _ '
o i .»The questions were anlected for 1nclus1on in the survey on the ba51s of
the1r relevance for policy analys1s and the uniqueness of the informatlon .
' collected “ At the t1me of the instrument des1gn, -the d1sposition of library

_literature publlshed prior to,l965 the usage of clas51f1ed materials,

Wt t:;r‘
..

periodical rout1ng, the circulation system and the 1nterllbrary loan system'w

_were all issues of major concern. ’ : s
T

] . The formattlng and item’ presentatlon sequence was des1gned to minimi't
o ,'the required response time and take advantage of the sophisticated respondent

.population. A packed grid structure was utllized in preseriting the precoded

- response scales and often several theoretical dimensions were included w1thin

the same grld This format was chosen in spite of the potential Eor _response

“

set because it enabled the respondent to quickly evaluate many - non—salient .

™~ 2() B ‘:‘ v } i;.
| .

el
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gtems in a comparatlve sense with a mnimum t1me investment. An evaluation
of the structure of 1nd1v1dual response patterns within‘grids revealed
enough within grid variance in responses to indicate an absence of a format
related response set. B
uTheuayeragewbercent of response omissicns was high for the questioq’#9

}'ﬁd~#ll grids (3.1% and 7.6%) but within the average range of the other .
non-grid questlons for grid queatlons #8 and #10 (2 5% and 3.7%). The
pattern of omlqsion seems more related to the. 1tem salience or respondent
interest in the item than to problems created by the grid format.

#  The average time to complete the instrument was between 10 and 20

v

minutes.
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. ’ Table 7.0
- VARIABLE DISTRIBUTION AND ITEM LISTING BY THEORETICAL DIMENSTON -

Item Number
Theoretical Dimeansion . In_ Instrument

Researcher Training and Orientation
Xy Dep.utmen.t assignment 1
X2 Dl-u.lpllnu ‘orfentatlon 2

¢ : \(_, Hierarchical status 3
X Ysars/months at Rand - 4

Research Interests

X5 Project RAND 5A
Xg National Securlty 5B
. Xy bDomestlc .° 5C
Percelved Value of Library .
Xg Past research projects ‘ 6A - ‘
Xg Current rescarch projects ' . - 6B
X10 Proposal writing 6C
. X311 Writing for non-Rand publication 6D
. . . " Xj2 Professional malntenarice and development 6E ,
+ . . )3 Value score 6 (T A-E)

informatidn Gathering Hablits, _
. X}, Method. of Library Material Acquisition I Y &

awareness/Knowledge c¢f Library Services .
X15 Didn't know service existedy . B (A-S)X 9 responses,
: : . ' 12 (3 response)

. Service and Collec:ion Usage

¥, Frequency B (A-S), 23 (A-D)
Xj7 Uccurrence 3 : 12, 15, 22, 27, 30:
- . . _ Service and Collection Evaluation . .
. X1g Satisfaction ' 9 (A-S), 2B 3
’ -X19 Success” of Jvallability L 10 (A-G), 17
‘(,0 Speed ] . 11 (A=E)
N Library Evaluition . .
o X21 Overall " ' 32
o R Ko OV Overall service and collection (Z 4-5)
! Lo e T X573 @verall collection availability . 10 (Z A-C)
_Usage Patterns . g . .
Xy, Circulation (rucall) . - |13, 14
Xas Intetrllbrary Ldin 16 (A-E)
+ Xsg Bibllographic llterature search T ' - 119 (A-E)
Xa7 Classified Materlals 29
X2g Intelligence material sources 31 (A-C)
Poliecy Alternatives - Circulation . ’
X.9 Mandatory return . t. 20C | T
. \(_,0 C{tculation user information . 120D
X3j] Mandatory return after one year 20K -
Xyn Prior 1964 access delay 2 . 21
Policy Alternatives - Cataloging " .
) X33 Common library/publicatfons index 20B . )
e T , -K34 Subject specific catalogs . ) 20E. - v
. : %35 Machine readable data bases. by subject (Rand) 20F - °
- . . X3¢ Machihe’ readable data. bases by subject (non-Rand) |]20G

X37 Machine readable data bases by multiple attributes ]20H
Policy Alternatives - Information ’

\(38 Increased dissemination.regarding services S 204 i
- Collection Componentq o ' .
- “ " X39 Table_ of Contents rather than periodical o 18
X0 Access to bibliographic machine readable data bases|201
%41 Alrernative medium for prior to 1964 materials 24
+ X, Discard prior to 1965 books ’ 25A
X,3 Discard prior -to 1964 unclassified reports 258
X, Diseard prior to 1965 classified literature 25¢C
. X45 Discard prior to 1964 neriodical Hterncure 25D,
%46 Pertodical retention 26
. Library Fax.ilir.) Org.mization N .
" X;7 Study area ¢ 20L
. @ X,g Periodical Reading Room . 20J ,
Supgestions : “ - © :
{4 Uther ' 20M -
{5 What l.ibrury’should do 33
&5 ’
22
O v - et “ .
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Table 8.0

VARIABLE DISTRIBUTION AND TITEM LISTING BY LiBRARX SERVICE CATEGORY

Service

Item Number in Instrument
Circulation © 3A, 8B%, 9A, 9B*, 10A, 10D, 1OE*,
10F, 12, 13, 14, 20C, 20D, 20K,
) 21, 22, 23 (A-D) _ .
Cataloging ) " 8K, 8L*, 9K, 9L*, 20B, 20E, 20F,
s 20G, 20H :

Accessions List

8M, 8N*, 9M, 9N*

Information and Reference Service
- _ , :

8c, 8D, 9C, 9D, 11A, 11B, 20A

Biblio;”aphié Literature Seatch

'8E, 9E, 117, 19 (A-E)" |

 Periodical Collection Service

- 8F, 8H, 9F, 9H,

o

lOB,.lOC,_lS, 203,

T;g

23D, 24
. SDI Service 8G, 9G ,
,_ ) ) a ) . Y e
. ) Lo . ‘ 3 ’ °
‘Current Table of Contents Service 8H, 9H
Interlibrary Loan,. - 81, 9I, 103, 15, 16 (A-E), 17, 24
Order Department = ' % - 8J, 9J

i

6

.Classified Reading Rodm,

80%, 90%, 11D*, 20L

Document Control Centers

“

8s, 95 ¢ o o

* .
-Classified service.

SR <)

 Also includes items 27-31.

23

R
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- . Table 9.0

. . T 8 ) .
VARIABLE DISTRIBUTION AND ITEM LISTING BY LIBRARY COLLECTIQN CATEGORY »
Collection - Item Number in Instrument
Books . _|' 10a, 16A, 23a, 25A .
. e .
n ‘ 3 ?> . . ' : ‘
Periodicals 8F, 8H, 9F, 9H, 10B, 10C, 16C, 18.
20J, 23D, 24, 25D, 26 -
Reports 10D, 10E*, 16B, 23B, 23C*, 25B, 25C*,
27%, 28%, 29%, 30%, 31 (A-C)* 7 ~
Mops 8Q, 9Q, 10F, 16D .

pachine Readablé Data Bases

20F, 20G, 20H, 20I

Intelligence~Materials,

©

8P*, 9P*, 30%, 31 (A-C)*

)

s

Slavic and.Oriental Library Materials

: 8R, 9R, L1E

1

Matéiials Prior to 1964 l

21, 22, 23 (A-D), 24, 25 (A-D)
4 ,

Other

¥10G, 16E, 20M

-

-

.. * ""-.:"'*--—';._'tf._
Classified. collection.

>

D :
iy
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ORGANIZATION OF THE CODEBOOK .

.

.

Each question from the survey instrument was reproduced exactly as

it appeared to the respondent, including any prccoded responses. When the
questlon had several parts and multiple resporse vatues, it  was separated .
to allow for a ‘clearer format in matchlng questlon to answer. Questions

with multiple parts but a s1nglevresponse meanrng were grouped together

rather than separated. Questions #8 and 9 illustrate separation, and

" questions #16 and #19 grouping of "Circle all that apply.” The question
was repeated at the top of each page when there were several parts requiring
°  more than one page. _ N -
MARGINALS - s
.. Immediately to the right of each question is a table of response

frequencie$ commonly called "marginals." The marginals were produced
utilizing the statistical package, DIOGENES (Data Base Field Frequency
'Generator), and the original output format has been utilized to d1splay the

, data values in the codebook. With the exception of’ questlons #16 and #19
the format is the same for each table. The first column laheled "frequency"
lists the total records (cases) read, :the total records selected, the number‘”
of un1que data values, and a breakdown of responses by frequency of answer

‘lto each data value. The second column ‘shows the relat1ve frequency of

each response expressed‘as a percentag% of allﬁsurvey records, and the
third column lists the data values to nhich response'was.made. The.data
values 1nclude both precoded responses and non- data responses (blanks, zeros,

~and aud1t codes) -

.

The marginals in this"codebdohqdescribe the data file in several L.
s1gn1f1cant ways. ~First, they show. the 1nc1dence of item- non-response for
_each response f1eld by utlllzlng a system of zeros, blanks, and aud1t codes.

‘Secondly, they 1nd1cate the existence of any extreme values and otherw1se
represent the d1str1butlon of responses among the unique response values. o,
F1nally, for certa1n pollcy alternatives which do net require a multivariate _
’analys1s,,the marglnals‘lndlcate the felative tradeoffs within use, satisfaction, -
“and collection components‘Without any further‘analysisaheing necessaryQ' .

El{l(j ' ’ e R AR
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For each guestion to which the respondent should have responded,~the
response field of .the machine readable survey record cohtains either a < w"

well-defined response, code, a blank, a zero or an audit. code . If a questlon :

should not have been legitimately answered by ‘the respondent, the. f1eld l o -~

“blank. . This situation As represented 1n ‘the marglnals by a frequency count,

a percent of the total responses value, and a " (blank space) under

e

the listing of un1que data values. A’ blank f1eld reflects an 1napplicab]e

questlon which was skipped by the respondent as A result of. the questlonnalre

instructions (i.e. "Circle and sk1p to Q 32"). In gases where maJor skip ’

patterns occur (i.e. Q. #13, #15, #22, #27, dad: #30), the freqpency of © .

respondents appearing in the "no or not appllcable category should be equal

to the frequency of "blanks" in the qubstlons wh1ch were skipped Dlsqfepancies’
Cin the total number of respondents indicating no or nét appllcable “to the

skip or trlgger question and the number - of "blanks" in the next question were

caused by non-respondents (missing data) on the trigger questlon who theh "

0"

may have answered any of the next questlons,‘or respondents who after replylng
no or 1nd1cat1ng not appllcable in the trlgger questlon, failed to follow ?
- f“1nstructlons. When resolvable, errors of the latter were f1xed4dur1ng the

cleaning process by deletlng the‘lnapproprlate data or fixing the trlggerﬁ

* 4 H
responce. Note: in questlons #4 5A, SB, and 5C blanks signify m1$s1ng ..

' data slnce zero is a 1eg1t1mate value. o ’ B . e ‘6 “
| -/ o to
Mlssxng data is generally 1ndicated by a zero 1n the response field.

For, questions with this data yalue, . the respondent should have replled but .
‘for redsons of personal ch01ce or 1nvoluntary error, did not. For questlons' o

“ . #4 {5A, SB ‘and 5C zero is a- leg1t1mate response indicating zero years or

percent -and the "blank" 1ndlcates missing data. " Note: this reverses the s

o

usual convention. In all other cases, zero indicates m1ss1ng data.

Only the "I" audlt code is uclllzed in the file. - An aud1t code-is -a non—data

o

. code represented as an alphabetic character The ."T" indlcatés a response e
-, that,was un1ntell1g1ble. The respendeht d1d respond to the 1tem but not 1n
a usable manner. - S . . L
- - , . , :
*x_ . " i o cadig
) In res ing any given error, the respondent' s answers {b other , IR
-related ques.ions were carefully cons1dered L . 3 _ .
. . . . X . " | ) ) v" ,
’ ' L 9 ' - ‘ l, i
A ’ ' ’ . . - e
P e R . o
: . g < ™ s . °
: RV L . ! 2 (_) . R °
-:. \ - ] ] 1 ‘ . ‘ . v . . - . : - ) . ‘o.“

@ coL | S
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%adjustments, both the valueoand ‘the respondent wére excluded from the

w o - ‘. ‘ ‘ . i
a2l -
‘ e , ’ : X [N LI
t : . . ,--» !

'Means were computed by mult1plying the number of résponses by the data

valuke chosen -and’ dlviding ‘the total by the,number of respondents. ~The mean f
calculition was adjusted if respondents 1ndicated the - service 1n questlon ST |
was not applicable, if they did not know the serv1ce eX1sted or if they did

not' reSpond at\all to the question ‘but should have (missing data) In these.

- o

cadculatlon of the mean. . .

- The tota1 number of respondents for the Rand L1brary Evaluatlon Survey

was’ "310, a ﬁesponse rate of 70 6%. Users of th1s codebook should note~that

the marginals give the d1str1bution of response for* only the f11e of
: !

completed and returned questlonnalres (n—3i0) These responses aré therefore

. ‘ > v . . . . L) .
unweighted, - . o e .. . v .
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1, To what Rand department are you currently asaigned? )
, FEeQUENCY .3 DATA
o 310, STOTAL RECORDS K&AD
310 RECORCS SELECTED
’ . ® 10 " UNIGUE DATA VALUFS
. 1 300
ADM 4 uqeeennnennnainosiasissosnsssissisonnanns ) 5 1e5 01
DFD .....s 5 1e5 03
PSD vousns 28 9.0 04
ECONiovasevnnennns 49 15.7 05
ENGR. . 38 1242 07
Rcc .. 18 5.7 08
15D .. hd 6 18.0 09 - .
58D .., 23 7.3 10 -
MSD ouvuean 87 2840 11
PERS .ovsvariiveniZines «0 ALL CTHERS .
] i \
]
2. What s wour current departhuental job classificatfon? -
et FREQUENCY 1 DATA
" e et e [ S e
e 310 TCTAL RECORDS READ
' . 310 RECOROS SELECTED
. 15 UNLQUE DATZ VALUES
' : 3 .9 GC
ADMINISTRATION .+ ovnvuvars. | 13 4.1 01,
COST ENGINEER ... et 10 3.1 02
ECONOMIST 4evutesrusanrsarss .3 52 17.C 03
ENGINEER «.ueeevvrsarasnonsecns .6 34 1CeS G4
LOGISTICS SREGIALIST eeesavirnsaeesrsriansres D 2 «6 05
MATHEMATICIAN: +.vvenns ..6 26 Ba3d 06 .
SYSTEMS INFORMATION SPECIALIST . L7 . L. ¢ 1.8.07
OPERATIONS RESEARCH SPECIALIST . .8 = 23 7.3 €8 o
PHYSICAL SCIENTIST +e.ovvensranes .9 2% .3 €9
PROCRAMMER ANALYST .. .10 41°13.1 10 .0
_PSYCHOLOGIST aovroneres P 3} . 3 911
. "SOGIAL SCIENTIST . oa-ee .12 Y8 1242 12°
COMPUTER SCIENTIST ... fiiaessesssenennnan 13 < 13 441 13
OTHER (SPECIFY) 4vveveeeinareroanrsnsassossscald 16 5.1 1%
: ‘ «0 ALL CTHERS
b N
~ - ‘. ’
2 a
- - ¢
.
3. Please circle as applicable: e
FREQUENCY 1 CATA
. 310 TOTAL RECORCS REAC
. - 310 RECORCS SELECTEQD
) . [ UNTQUE DATA VALUES
* ’ 1 31
. 15 4.8 0
PROGRAM DIRECTOR/DEPUTY ...eovnreslocannnnnss B 9.6 1
RESEARCHER .4uvasecasnnveracnns 2 237 1.1 2
ASSISTANT PROFESSIONAL ........ cees .3 35 1le2 3 [
RESEARCH AIDE 4.auveeeresnnoncrarercnnnsssath. & 2 a6 4 . g
- . «0 ALL CTHERS.
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4. How many years and wontha have you buen a4 Rand employee or full-time
consultant? - ) s
YFARS __MONTHS
FREQUENCY para " FREQLENCY .~ 2 LATA
PP, ——— - - et v AR m e S . —————————— =+ =
310 TGTAL RECQRLS REAC . 310 TOTAL RECOV.. .caAl
310 . RFCGRDS SELECTEC . 310 RECCRC® . LeCTEE
R .29 YUNIGUE DATA VALUES . ' : 12 LNIOL . LATA vALULS
32 10.% GO N &7 21.5 00 :
33 10.¢ €, " .16 Sel €1
40 12.8 02 - ] o : 17 5.4 027
14 4.5 03 : ' h 14 4.5 03
. 14 4,5 04 23 7.3 04
19 4.1 05 . -. ) 29 9.3 €5
19 el Co 49 15.7 C& ‘
14 4.5 0i . 21 6.1 07 .
14 4.5 08 . 29 9.3 #8
9 2,& (9 . ' 21 647 C9
- 12 3.8 10 .- 17 5.4 10
5 1.5 11 ST 24211 M
5 15 12 ' : el ALL CTHERS
T 2.2 13
7 2.2 147 . K
8 2.5 15 v MONTHS ¢ A
4 1.2 16 - .
S 2.8 17 .
2 ot 18 .
12 2.8 19
5 1.5 20
1 2.2 21
3 9 22
1 o3 23 . .
S 1e5 26 .
2 ot 25
4 1le2 26 . .
2 ot 27 -~ . )
2 6120 .
wC ALL CTHERS “ - B
B
. . [
\'EARS: —8
\ .
0 . = T
5. What percenrage of your time has been spent over the last year doing
research in cach of the following arcas? : v, A
- a N i3
A./B. NATIONAL SECURITY RESEARCH . These distributions
’ are omitted,
C. DOMESTI( RESEARCH .
, . ) BN
N
hi - (i ¥ .
“ 6. How important to your work has the Rand library been in each of the
following areas? (Indicate by circling the average level of importance).
. ‘ \ .
A, Past Research . LN
Projects .... !
' FREGLENCY =~ T CaATA
" 310 ‘TOTAL RECORDS READ
310 RECORDS SELECTEC
. . . 7 - LNIQUE DATA VALUES
‘ - . _ . 10 3.10
VERY UNIMPORTANT 1 12 3,8 1° .
UNIMPORTANT 2 19 6.1 2.
© SOME IMPORTANCE 3 59 19%0C 3
IMPORTANT 4 — G0 2940 4 ,
VERY IMPORTANT 5 i .86 2Ta6 3
NOT APPLICABLE 9 - 34 10.9 9
A - EATO ’ ~0 ALL CTHERS
Ve . . -
. : 'l'<~7__‘~--~.'.,f AR .
i MEAN = 3.8
| o
= / . :

S
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6. How lmportant tuiyour work lias the Rand library been fn gach of the
fol.}oying areay’? (lndién;a by circling the averdge level of importance).

N
¥
8. Current Research .
Projectseicssssavens K  PeEQLENCY . CATA
" 210 "¢ TOTAL PECCACS, RcAD
310 RECARRS . of LECTED
‘ S 1 UNTCUE CATA VALUES
: : ’ 5 2.8 0 Lo
4y XY UNIMPORTANT % 14 4ef 1
UNIMPORTANT' 3 29 9.0 2
SOME IMPORTANCE 3 15 2544 3"
IMPORTANT 4 £ 273 &
VERY IMPORTANT 5 17 Y448 &
NOT APPLICABLE 9 ; 18 5.7 6 ]
. e0 ALL CTHERS® R
. MEAN = _ 3,6
l ” -~ '
A
C. Proposal f
Writingeosesoeeann .(~. y
. FFEQUENCY 1 ) LATA.
B ) 310 TOTAL RECCRDS P3AD
. 310 RECDRCS SELLCTIC
. 7 LNEFOLE OATA VALUES
: e 25 8.0 0 o,
VERY UNIMPORTANT 1 > 30 946 1 "
. UNIMPORTANT 2 4171341 2 .
' SOME IMPORTANCE 3 £6 180 3
" IMPORTANT 4 35 1lez 4
VERY IMPORTANT 5 9 12 3eE€ 5
NOT APPLICABLE 9 111 3%¢7 c;._
- «0 ALL CTHERS
Y
MEAN = 2.8

fal

Writing for Non-
Rand Publication...

B
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R CREQLENCY 2 0ATA
| 310 TOTAL PECORDS REAO
. 310 RECORDS SELECTEO
. 7 UNI1QUE DATA VALUES
VEi{ UNIMPORTANT 1 _ z o0 :
UNIMPORTANT w2 s 30 Sup 2
SOME IMPORTANCE 3 N - 55 176 3
IMPORTANT 4 g , T 43 1348 4-.
VERY IMPORTANT 5 17 544 5
. NOT APPLICABLE 9 - _ 114 367 S C .
0 ALL CTHERS
MEAN = _ 3.0
- i 33 A
. Professional Main-,
tenance & Develop-
MENC.isssrasossesns FREQLENCY ‘3 DATA Z
. 316 TOTAL RECORDS READ -
310 RECORCS SELECTED
] . 7 UNIQUE OATA VALUES
VERY UNWMPORTANT 1 L ;'l' 2’3 ‘l’ k
UNIMPORTANT 2 ‘ ~ N 51 10'0 2
SOME IMPORTANCE 3 . 89 za:e 3
_ IMPORTANT 4 - 85 28e3 4
VERY IMPORTANT 5 48 1%:4 5
NOT APPLICABLE 9 1S 6e1 9 )
S, o0 ALL OTHERS ©
"  MEAN = _3.4
1 B M
31 :

e
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7. How do.you ususlly acquire {nformstion and/or.materials from the lLibrary? '
N FAEQLENCY 4 CATA
t = Cmeen s n - ——— - e m e em e - -
110 CINTAL REGRADS READ
) 310 RECOEDS SELECTEC
b UNJCUE DATA VALUES
. ) ) . 1 31 .
‘ : Y 2480 )
THROUGH A SECRETARY. s e0vuvesssosronnsnsnnsihorses 40 12.8.1
DIRECTLY MYSELF...%veveiosnsacsnsnas vees 2 213 hteé 2
THROUGH A RESEARCH ASSISTANT... A 12 je? 3
THROUGH A DOCUMENT CONTROL CENTER...e.orveocssses & u 29 542 4
, o0 ALl CTHFRS
N 2 L] . o '
; - .. .
8. ..In gencrsl, how frequently do you use each of the following listed services?
. . . ’
A Unclasaified circulation (borrowing . "> '
8eTVLCO) i iiriiitoniinsarecdacanrnie R FHEQLENLY 1 DATA
: 310 TOTAL RFCIRDS RLAD
. - ' 310 FECCRELS SZLECTECD
CL 8 UNIQLE DATA VALULS,
. - y3 [og 5 1.8 0 °
DON'T USE +eeesncasssoranncans L > 15 6el 1
LESS THAN ONCE EVERY 3 months, 2 . _ 5¢ 18,0 2
AT LEAST ONCE EVERY 3 MONTHS,. 3 ‘66 1840 3
AT LEAST ONCE A MONTH ....ou00 & 11 2448 4
AT LEAST ONCE, EVERY 2 WEEKS... 5 hd . 1 16e4 5
AT T.PAST ONCE A WEEK .uveusens & - 44 l4el & )
DIDN'T KNOW SERVICE EXISTED .. -9 > 2 et S
| O S T I . o0 ALL CTHERS
' . : . MEAN = 3.7
. . . , )
_B. Classiffed circulation (borrowing’
8ervice) .ieitranerissssascsacstnaine wa
o N R R . FREGUENCY 1 DATA 4
. ' 310 TOTAL, RECORDS REAC
310 RECORDS SELECTEC
- " 8 UNIQUE DATA VALUES
: . 9 2.80
DON'T USE ,..e0eecsescesscanssl 172 554 1
LESS THAN ONCE EVERY 3.MONTHS,.2 . 36 1le5 2
" AT LEAST ONCE EVERY 3 MONTHS, 37 11.8 3
* AT LEAST ONCE A MONTH ,....0000é 2 26 Be3 4
AT LEAST ONCE RVERY 2 WEEKS ,..5 18 5.7 5
AT LEAST ONCE A WEEK ,....00e0sb 9 286
. 'DIDN'T KNOW SERVICE EXISTED,...9 < 3 &5 9
. e 0 ALL CTHERS
’ ' MEAN = 2
C. Information service (directory !
type ‘questions)eeeescerscesTironiane . ) o
FREQUENCY % DATA
310  TOTAL RECORDS READ
> 310 RECORDS SELECTED
* . 8 UNTQUE DATA VALUES
. ’ ' . 8 25 0 -
DON'T USB seeeucecacscancnsancel €3 2003 1 o
LESS TEAN ONCE EVERY 3 MONTHS .2 . : — 83 26e7 2 )
AT LEAST ONCE EVERY 3 MONTES .,3 60 1943 3
AT LEAST ONCE A MONTH ,,...00veb %2 167 4 ..
AT LEAST ONCE EVERY 2 WEEKS ...5 26 Be3 S
i AT LEAST ONCE A WEEK ..cavsseesb 8 245 6
1.3 DIDN'T KNOW SERVICE EXISTED ...9 . 16 3el 9°
«0 ALL CTHERS .
N
‘. MEAN = 2,7
' 4 » * L , ‘
v6y &) .
32 '

O

ERIC

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

M »

"a27e

. e
8. . 1n general, how frequently do you une sach of the following l{ated services?

D. Reference nrvicé (quick nuhjcc':'
S@ATChEN) s s ioronarinscconsnsnannonss

[AREMRUIN ]

°

Lata )

. 110 TOUTAL ¢ L0 s AR
. . o 310 Loplt LTl
. - , Bl LaIGLE T8 Valtr s
DON'T USE ¢euivenionsrnnnsanassl . c‘t et‘(c’ (1) !
LESS THAN DNCE EVERY. 3 MONTHS. .2 81 2007 2 “
AT LEAST ONCE EVERY 3 MONTHS...3 70 J¢u5 2
AT LEAST ONCE A MONTH ,......044 45 1:;:4 4
AT LEAST ONCE EVERY 2 WEEKS ,..5 ~ PRI I .
AT LEAST ONCE A WEEK «\\.euusasb LI e s ¢t
DIW'T‘P{OR.SERVICB EXISTED ,..9 e T 202 9
«0 ALL CTHU3S
. N MEAN = 2.7
P . L - .
E. Bibliographic literature search N ’
(extenaive aubiect ueuchu).-...-.. , w
\ ‘ FPOQUENCY 3 LAT A
310 _  TDTAL RLCORDS RZAD
310 JECCRLS SELECTED
. 8 - LNICLE DATA VALUES  °
DON'T USE evuuensmasssnsennnsasl 15% 3::3 ‘1’ '
‘LESS THAN ONCE EVERY 3 MONTHS. .2 125 40e3 2
. 1 AT LEAST ONCE EVERY 3 MONTHS .,3. 2P 10.¢ 3
. AT LEAST ONCE A MONTH .4 ee0pe-.b : 6 lo8 4
| AT LEAST ONCE EVERY 2 WEEKS ...5 - 2 et S 8
‘ AT LEAST ONCE A WEEK [ievennnnsb . 1 W36 : ‘
o DIDN'T KNOW SERVICE EXISTED...9 15 4e& S
: .0 ALL UTHIRS
2 " "';"""" T . .
' MEAN = _1.8
\ * . ’
F. Periodical collaction service . ' s
(back issue article reproduction)... X .
. FFEQLEACY % GATA
h —————— - ol -
SR . 310 TGTAL RECOFDS AL
310 PECOPCS SELICTEC
8 UNICUE CATA VALUES
DON'T USE evvvevnnsoneessaennnl 3 L5
LESS THAN ONCE EVERY 3 MONTHS,.2 " :'7 ;3" ; '
AT LEAST ONCE EVERY 3 MONYES ..3 63 ,9'2 §-
| AT LEAST ONCE A MONTH ........0d €S 2me 4
o | AT LEAST ONCE EVERY 2°WEEKS ...5 30 s .
AT LEAST ONCE A WEEK ...,00.0eeb — 129 9.3 6
t
DIDN'T KNOW SERVICE EXISTED ,..9. € 2.59
. «0 ALL CTHERS
) . MEAN = 3,7
' e
c. SDI service (routing of articles .
of 1nterest)........................ ; -
FREQUENCY 3 CATA
310 _ TOTAL KECORDS REAC.
, 310 ' RECORDS SELECTED
8 UNIQUE DATA VALUES
DON'T USE sevevevsrsevecossans 1 1o 3.1 0
, LESS 'THAN ONCE EVERY 3 wmonths, 2 LE126.1 1 -
AT LEAST ONCE EVERY 3 MONTHS,, 2 f'; };? 2
: AT LEAST ONCE A MONTH ..e.couc 4 56 1840 : -
» AT LEAST ONCE EVERY 2 WEEKS,.. 5 26 9.3 5 :
AT LEAST ONCE A WBEK vcecivene 6 32 10:3 6
1
DIDN'T WNOW SERVICE EXISTED .. 9 25 840'9
", 0 ALL CTHERS
o b - - mEmem—emme—
' at “ e ‘;j . iy
MEAN = 7320 =
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B. 1In general, ho frequently do you use pach of the following linted services? :
z ¢
l;. Current table uf contents service
for pl.‘rlodl\‘-"!------c‘-y-n-:,t--n----- . . TR R Csin,
) memesacomne sene tmmcepehetderecne ey -
110 CNTAL algunls widL
¢ - . ) .3y ReCUhud bl T
. . S fi, LN ILE [n”d ValY.5
' . 14" 445 0
L DON'T USE sonuvnnnnnsnnnnsasenal 104 33a5 1
. oa LESS THAN ONCE EVERY 3 MONTHS, 2 . 40 1248 2
-AT LEAST ONCE EVERY 3 MONTHS ,.3 3¢ 10e2 3
AT LEAST ONCE A MONTH ,,\ve0ued 24 7.6 4
AT LEAST ONCE EVERY .2 WEEKS ,,.5 i6. Pad 5
AT LEAST ONCE A WEEK ,,.. 0000406 16 %1 ¢
DIDN'T KNOW SERVICE EXISTED ,,.9 e 54 1743 9
. : "\ e0 ALL FTHEXS
. . R ‘1—--~- —_——semeoea -
. MEAN = 2,5
& N .
1 Interitbrary ‘ . '
.
JOdM. e tesrranarssorstasscnsccsarens . . . ERLCLENCY 1 . CAIQ .
. ) ‘ © 310 < TOTAL DECORDS REAC
‘ . 210 AECOALS SELECTC
. e UNIGLE CATAYVALUES
. . 4 1,20 . L
o DON'T USE . .veussvssnnnsananesl . 4o 1448 1
LESS THAN ONCE EVERY 3 MONTHS,,2 62 29,6 2
AT LEAST ONCE EVERY 3 MONTIS,,,3 79 254 2
AT LEAST ONCE A MONTH'.,,..... .4 [ 49 157 4
_AT LEAST ONCE EVERY § WEEKS ,,,5 . 21 Beb 5 -
AT LEAST ONCE A WEEK®, ... .0v0..6 LI ‘12 3.8 ¢
DIDN'T KNOW SERVICE EXISTED,,,.9 - 1 35 ., -
. . . o0 ALL CTHERS
. : ) _/
. ¢ ‘;\
> . MEAN = 2,0
. .
: : % .' .
J. Order A,
' AePuTL=enleaes cietrenersaronaiaaras .o )
V‘g FKECUENCY 2 .LATA )
' * : 310 TOTAL RECOFDS READ
: . . 310 RECORLS SELECTED
i : . 9 UNIQUE CATA VALUES
’ N ] 17 «3°1
’ ) 9 2.6 0
DON'T USE ,,iievurnesrsansoguesl’ £0 16el 1
LESS THAN ONCE EVERY 3 MONTIS,,2 EG 2Be6 2 ,
. AT LEAST ONCE EVERY 3 MONTHS ..3 €8 2le8 3. . :
AT LEAST ONCE A MDNTH ,.....:0 4 . 60 1943 4 .
AT LEAST ONCE EVERY 2 WEEKS ., 5 © .18 515
AT LEAST ONCE A WEEK +.ve0vva. 6 .16 3.1 ¢ .
DIDN'T KNOW SERVICE EXISTED ., 9 . 5 le5 5
i , . «0 ALL CTHERS
a R .
MEAN = 2.8
K. Unclassified card -
catalog....nov e T N . 3 3 ¢
' : ’ « FRECUENCY 2 CATA
! ; 310 T0TAL RECORDS REAOQ
‘ 310 FECORCS SELECTEC .
. 8 UNICUE DATA VALUES
. . 7 2.2 0 .
DON'F USE i iuvvvicnvanarainnesl 56 1840 1
LESS THAN ONCE EVERY 3 MONTHS,, 2 64 2740 2 -
AT LEAST ONCE EVERY J MONTHS,,.) . 74 2348 3
AT LEAST ONCE A MONTH ,........b - e %€ 144l &
AT LEAST ONCE EVERY 2 WEEKS ...5 30 9.6 §
AT LEAST ONCE A WEEK .......i..6 P12 3.8 6
DIDN'T KNOW SERVICE EXISTED....9 1 3§
o ) «0 ALL CTHERS
MEAN = 2,8

O
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tn general, how freque-tly do you use pach of the following liated sorvices?

Class{fied card
CALATOB v vsveviven cereettteninieies : ‘
. - FheQUANTY 1 tatt
310 LR Y BRI SO
. 210 FELPS L Lol TUT
8 LNIGUL (T VALY §
12 3.¢C L
WNTUSE........J-.....-..-ull 174 Y%6e1 1
LESS THAN ONCE EVERY 3 MONTHS, .2 ' ¢l loed 2
AT LEAST ONCE EVEKY 3 MONTHY .3 - 3 . 19 1le2 3 ,
' AT LEAST ONCE A MONTH ..coceee 10 N 25 Hel 4
AT LEAST ONCE EVERY 2 WEEKS .. 3 .55 .
AT LEAST ONCE A WEEK .4uvvooe’s 6 5: {-g g
EXISTED .. 9 e o v le
DIDK'T KNOW SERVICE EXISTED .. th AL ChEns
A " MEAN = y.p
M. Unclassifled accessions
1Bt eecareroersosbocrosansneesstne:
FREGLENCY 1 CATA
" 3 110 TOYAL RuCIRDS Ae AC
310 RECORES SELLC Tew
8 UNTQUE CATA VALUSS
' ) 9 2.8 0
PUN'T USE 4eeeacrcasosssvsvecaals . : 123 39.¢ 1
LESS THAN ONCE EVERY 3 MONTHS.,.2 39 12.5 2
AT LEAST ONCE EVERY 3 MONTHS ,.3 280 9.0 3
AT LFAST ONCE A MONTH ceveceessd 42 175 4
AT LEAST ONCE EVERY 2 WEEKS .,,5 1 10ad &
- AT LEAST ONCE A WEEK 4.ueeavecdb 21 6.1 6
DIDN'T KNOW SERVICE EXISTED ,..9 » 16 5.1 9 _
«C 8LL CTHERS'
, . me—ee m——— s -
MEAN ~ 2.6
4
y. Classified accessions 3
.llat.......“................A....... . .
FREGUENCY 1 DATA
310 TOTAL RECORDS READ
110 RECORDS SELECTED
8 LN IQUE DATA VALUES
12 3.8 0 .
DON'T USE eecessassossasssavsasl : 205 6tel 1 "
LESS THAN ONCE EVERY 3 MONTHS. .2 24 o6 2
AT LEAST ONCE EVERY 3 MONTHS ..3 17 5S¢4 3
AT LEAST ONCE A MONTH ..00a0utobd : 13 4.1 4
AT LEAST ONCE EVERY 2 WEEKS ..,5 ’ 16 Se1 §
AT LEAST ONCE A WEEK 4ivevasvasb & 1.8 ¢
DIDN'T kNoWw SERVICE EXISTED,,.9 17 544 9
L. «0 ALL CTHERS
¢ i - -
- " MEAN = _ 1.7
0. Classified Reading ] p 7
ROOM, ¢ o s sorvossesotnmtessrsatnasssns ‘ .
: FREQUENCY 7  DATA
k) [,
. : “3ic TOTAL RECARDS READ
. 31C RECDFDS SELECTED
: . e LNIQUE DATA VALUES
. : N A 8 25,0
DOR'T USE ,.eeeeesasscccccsacas 202 6501 1
LESS THAN ONCE EVERY 3 mnms..z 41 13,1 2
AT LEAST ONCE EVERY 3 MONTHS ..3 : 29 9.3 3
* AT LEAST ONCE A MONTH ,..,.... & s N4 4.5 4 -
AT LEAST ONCE EVERY 2 WEEKS ., 5 : T 2.2 5
. AT LEAST ONCE A WEEK ....ie.00 6 - -1 e3 6
DIDN'T KNOW SERVICE EXISTED ,, 9 . s B 2.59 !
: : «0 ALL CTHERS
" 4 I =
MEAN « 1.6 .
. N

"3.0::;



<30~

" v

v

B. In general, how frequuntly do you use each of the followlng isted vervices?

l [ ’
o Intelllpence ‘ . . . :
Faed U8y evnanansnarroieseonoquees - PRECUENRCY 1 . LATA
v B .. T g et A e A A 0 v o e e
, . . ) J VAL AL Qs g ar
310 W EORCS acLRCTED
. :g L o MNISLE LaTE VALUES
DON'T USE ,uvvuesevsvseuansnsesd oo ohne S
LESS THAN ONCE EVERY 3 MONTHS, 2 42 13a6 7
AT LEAST ONCE KVERY 3 MONDMS ,,3 e
AT LEAST ONCE A MONTH ,.00000s 4 T ol 4 ;
AT LEAST ONCE EVERY 2 WEEKS .. 6 1of s ‘ ,
AT LEAST ONCE A WEEK 4..evssls 6 2 g
DIDN'T KNOW SERVICE EXISTED ,. 9 20 tet & b
. oG ALL CTHERS
Y) . - -——— "":‘.-"“ - e — -
“ MEAN = 1.6
t
- (Y
hd -
IS o Mappaiceiiiiiaiiiiianeieiiiecinenee '
FREQLENCY ] CATA
- L] . - TmEEEssT oemommEE ome e -
, . . N 310 TUTAL RECIRDS SEAC
. \ ) 1o FECURES SPLECTCL
oo - : 7 UNICUE [ATA VALULS
C Sl 1 2.2 ¢C . '
DON'T'USE  ooveeersonsssesvesssl 170 S4e€ 1
. LESS THAN ONCE EVERY 3 MONTHS, .2 _- BT JHeO 2
AT LEAST ONCE EVERY 3 MONTHS,,.J) 25 8.0 3 .
AT LEAST ONCE A MONTH ,,..0e0esh 8 2.% 4 .
AT LEAST ONCE EVERY 2 WEEKS .,.5 1 W75
DIDN'T KNOW SERVICE EXLSTED,...9 12 3.8°S .
. . . ] o0 ALL CTHERS
. ° MEAN ~ 1,6 )
. .
- s )
R. Stavic 8nd Orfental \ .
[ Y 1T 3 A LR .
¢ i - '
o ° FREGUENCY b CATA
. ' * 310 TOTAL RECORDS READ
, 310 RECOKRES SELECYEC
K * - 8 ; UNICUE DAYA VALUES
. . T 2.2 0
- DON'T USE eeveccssscovocsenees L 258 8341 1
A LESS THAN ONCE EVERY 3 mouths,.2 16 5.1 2
AT LEAST ONCE EVERY: ) MONTHS., 3 5 le% 2 v
AT LEAST ONCE A HONTH ,ieeees 2 .t 4 -~
AT LEAST ONCE EVERY 2 WEEKS,,. 5 < 9 2e8,5
AT LEAST ONCE A WEEK susveeese 6 6 le8 &
DIDN'T KNOW SERVICE EXISTED .. 9 1 22 B
. [ -«0 ALL CTHERS
. .v... m——
) MEAN = 1.3 - )
" S, Doeument Control . . "o
CENLETS e e tassororotoseatastosasoros e
=] - ‘. . . .
: FREGUENCY % DATA ¢
Y o - ———— e - - o - - -
N 310 TOTAL RECORDS READ
CoN 310 RECORCS SELECTED
“ 8 UNIQUE DATA VALUES
. AN § 1450 ‘
. DON'T USE vovevnsovocasososesesl i 71 22,8 1
LESS THAN ONCE EVERY 3 MONTHS..2 - 43 13.8 2
- AT LEAST ONCE EVERY 3 MONTHS ,.3 . — 3¢ 11.5 3 :
AT LEAST ONCE A MONTH . (.eoavoob .. : - 47 15,1 4 .
AT LEAST ONCE EVERY 2 WEEKS ...5 - gz Zg.g :
- AT LEAST ONCE A WEEK .ecveeeresb —<— ‘s ‘105 3
N 1t L4 :
DIDH'T KNOW SERVICE EXISTED,..J — - — - 0 ALL OTHERS .
N . —— . -
\.
o . MEAN = _ 3.5
e '\\
- — 8
o‘ ) .\\‘
. \\'\
. €y 42 Yy
o ) i) . \\
. ) . A
\)4 ’ ! .1 \\'
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How satisfied are y

o . 13
on with the library's performance to date in providing each of the following listed wervices?

. 1

O

ERIC

Aruitoxt provided by Eic:
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A. Unclassiffed ctreulatton (borrowtng .
BBTVICE) L eiiageansasiaseaisaanatetoe PRIl CY ’ LATA .
e s me . vamd mmas e —-—————————
110 IPTAL wanalh gl
' v o 310 FOLORES SELEC T 0
R 7 ¢ UNIGU: GATA vall
10 3410
VERY DISSATLSFIED, ! 2ei )
DISHATISFLIED. 000, . 5) 10e86 2
NEUTRAL. ¢ oo voves ceannedd 3 0 2448 3
SATUSFIED. c00uns ceverseedh 138 43.5 4
VERY SATISFIED,.ivoveeecrsnsged - 41 1%1.% . '
“DIIN'T KNOW SERVICE EXISTED,..9, PEEY I '
g : o0 ALL CTH'FS
s wmmmmime e wememme s sdmseeeonos S
MEAN = 3,6
B. Classified circulation (borrowing
BETVECE) . earsrisaaroranasatrsaaanss B !
, FREQUENCY ] DATA
° 210 - TURAL RECTIEDS 2EAD
. , 10 RSCORLS STLRCTEC
. 7 UNICUE LATS VALULS
j 50 1610 .
VERY DISSATISFIED, vedevsureseal 1 W31
DISSATISFIED, veasa.adas veel i 3 .92
NEUTKAL 0eveeoqe vedd b 149 4BaC 3
SATISFIED, s vovasnoain cadh 70 2245 4
VERY SATISFIED, .. ideeedeaansedd 28 - 940 5
DION'T KNOW SERVICE EXISTED...9~ e 3 20809
s ) o0 ALL CTHERS
. . c . - . - - -
i . ) MEAN = 3.5 :
d e
‘€. Information service (directory - )
type Questions)....iseececsens ) ’
: . FFEQUERLY  %- - GATAC @
- - ——— - e
r 310 TSTAL RECORDS veab
, . 310 PECORCS SELECTESD
o . 1 ULNIQLE DATA VaLUES
. L ‘ 21 6e7 0
VERY DISSATISFIED...eoeoeaess . 2 Wb}
DISSATISFIED. cuusivesanns 2 . 2 et 2 .
NEUTRAL. e eseoases eed 50 290 3
SATISFIEDsw vuugorenes colh { 104 333¢ 4
VERY SATLSFIED.. seeeeceaasssed \ - 81 26e1 %
. DIDN'T KNOW SERVICE EXISTED,..9 A\, ) 10 3.1 6
- —— .C ALL-’CW '
I S eeneeas ———— e 2 g e e o 2 v % -
. !
) o MEAN = . .
> B ) " 3.9 .
N *
D. Reference service (quick subject *
searches) icessrrcsvoesasssnengss -
. FREQUENCY s, CATA
' ———
’ B 310 TOTAL RECORDS READ
210 RECORDS SELECTED
: 5 1 INIQUE CATA VALUES
r L7 5.4 0 . " .
VERY DISSATISFIED,..eeesesasasl = 1 31 .
DISSATISFIED 4 cusasassosnnsass? c 2 5 1la5 2. o
NEUTRAL.L ¢ coocavnsnsnsnntosass . 18 25«1 3
SATISFIED, .0 o ) g1 29.3.4 o
VERY SATISFIED..ceeueuseasonsed 110 35.4°5
DIDN'T KNOW SERVICE EXISTED...9 _. B 2.59 -
: .. ’ «0 ALL CTHERS |
‘ - : Be- el
. r MEAN = _ 4,0 .
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4 9. How watisfiel are you with the Hbrary's porformance to date in'nroviding each of the following liated worvices?’ ==
E. Bibliographic literature searches N ; .
(estensive subject aosrchen) . eeeens FREaLLY 1 At
" " . , 2o 10t Leonns s ‘
* 1o RECeRts Gebxvge "0
. . N . " 1 UNTQUE £2T4 valuih
v ‘ . 24 1CeS € .
VERY DISSATISFIED covesreranneds 2 et 1
DISSATISFLRED, Gleed g . 20 341 2
NEUTHAL. oo cereneed : e VA1 Afe4 3
SATISFLED covnvnns veereidh . L 14 2% 4
VERY SATISFIED, 2ouevuecrsnensdd — il': ?-i‘ 2
. MDN'T KNOW SERVIGE EXISTED.S .9 o be . o
PIDNTT KNOH SERVE ) a0 ALL CTHERS ' | .
: - - as o - ‘-n
- “ Ly "
MEAN = 3,5 “
N Y
" N . i
. “ L
F. Perfodical collection service (back ' . . ,
tssue 'article reproduction)eeiceess FrEOQUENCY 1 " BATA
. N - e e e o e s b o anae g B
" 10 TOTAL RECORDS READ
. ' 310 RECCRELS STLECTeD - .
g . 1 UNIQUE DAFA VALUES
ki 18 4.8 0
VERY DISSATISFIED,oovesaesansnl 2 ot 1
DISSATUSFLIED, | cenaenid 10 3.1 2
THEUTRAL. o0 vl €9 20e¢ 3
SATISFLED,.. seesesrerend 111 357 4
VERY SATISFIED.:.vvasevervrased 2 16 245 5 .
DIDN'T KNOW SERVICE EXISTED,..9 T 2.2 9 N
. -~ - «0 ALL CTHEWS :
(s MEAN = _3,9
G.- SDI'service (routing of ‘artfcles .
of Interest)...... Cerestreaeeenn . FRrOUEYCY 1 CATA
. ;
' s 310 TOTAL, KECORNS RCAD
s R 310 RECCRES »SELECTED
) ) O 7 ? LNTQLE DATA VALULS
. 0 15 6.1 0
. VERY DISSATISFIED. ,vuioeesans 1 i0e 1 2:2 1 .
DISSATISFIED: urvnunnvrnns 'A% 11 3.5 2
NEUTRAL v e vvens 121 35,0 3
SAFISFIED, ovvvvnennnrnrnnnoensd 57 . 81 2b.1 4
VERY SATISFIED.:eivvvannsscnssd 48 1544,5 . ! '
. . DIDN'T KNOW SERVIRE EXISTED,..9 - - 23 7.3°% :
2 ’ : . 0 ALL GTHERS
' ’ ) . MEAN * 3.6 )
-
- "~
o . B -
, H. Current table of contents service 3
for periodlcalscessissccrrencreseses
' . , FREQUENCY T DATA .
. ¢ T == -
N 310 TOTAL RECORDS .READ
" . 110 RECGRDS SKFLELTED
, < L7 UNIQLE DATA VALUES
M , 26 B3 0
_ VERY DISSATISFIED,. veel 2 .61 .
o DISSATISFIED,sesses seasedd . T 242 2
NEUTRAL:cosovsongeee R | 143 46l 3
SATISFIEDesessnoses seesesdh €71 '21e5 4
VERY SATISFIED.e . sseecwseraoosd 22 1.0 5 A
/-DIDN'T KNOW SERVICE EXISTED...9 42 1345 S “
N /PRI ‘ . N e «0 ALL CTHERS
N L (-3 o g - -—— — e m—— -
. R ' ‘ 3.4 .
v p °, : : MEAN = _ 3.4
( . ¢ ~
r ’ . .
B .
- . N e - Q . e
. “" - - - 4 A ] - L)
B . °
i A GO '
" ~ R
’
. P ' :
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9, How patiebied wre you with the Libraeyts poyformanoe to date tn providing sagh of the followlng 1iwted servicen?
1

I et s ke e A

o)

]

'

[

i

t.

Interlthrary ,

R P N S S P

FRLOLENGY

R . AT

! 110 INTAL KFENFDS o8 AL
. 310 PECERES SELICTRN
7 UNTGUE unngvuun,s
/ . 308 € kD
. VERY DISSATINELED {vvuoqrnnneal mm - — l} ’:3 1
e DISSALLSFIRD,, ., o Y : w10 3el1 2
NEUTKAL. .\, Veens veed 69 2242 3
SATISFIED, v vnvadderarnsanssnn 129 41a5, 4 )
VERY SATISFIED, . ,Joiiiuvannenad t8 2he% Y
DIDK'Y KNOW SERVICE EXISTED, .9 . 2 eh S
; ’ o0 ALL CTHLKS
. - e am—a - - p
- / B .
X o MEAN = 4,0 - -
o % ' " . . .
H B "
J, Order . '
dupdrement. .. . FREQUINCY % LATA
. 310 TOTAL *FECORDS RLAD
310 RECTALS SELECTED
. 1. UNTGL. DPTA VALY S
) . 16 510 ,
VERY DISSATISFIED. .. 0vienasssl 4 le2 1
DISSATISFLED, v vruoe. . W2 24 Tet 2 N
NEUTKAL .y o vvvarnrones e . e 63 30eC 3
SATISFIED. vevevecnss b s 116 3743 4 ..
VERY SATISFIED..svueridfaeessd — £2 1641 5
DIDN'T KNOW SERVICE EXISTED,,.9 5 lef 9 ‘
‘ * o0 ALL LTHERY
. t - ’ o
\ MEAN 3.7
. . )
' * o ' :
K. Unclassffiled card .
’ [ L ) T S S S S . .
R . FKECLENCY, T Tt LATa
. + . . e e o o - -
.+ 310 TOTAL HLCORDS 4% AC
310 PECCRES SCLECTED
: ' 7 JUMIQUE DaTa vaLyts
| S . . - 17 5¢4°0 S
; VERY DISSATISFIED,.eueenvesssl 6 1.8 1 v
DISSATISFIED. sereeroecennsonnsl .18 5.7 2
NEUTRALL ¢ oveoneeserbosracrsonsd L 134 43,1 3
SATISFIEDus e cevesvrnnsonnonncd 105 3.8 4
VERY SATISFIEDicscesrocrrnnoasd 26 8.3 5
. DIDN'T KNOW SERVICE EXISTED.,.9 N 4 le2 9
o0 ALL CTHEKS
. A . . IS MEAN = 3.4 . )
ad e * . . . N
L. Classified card .
.0 CAtAlog i eerssscarrarrssrroisnaenas
. - . FREQUENCY T . DATA
. P P R L -——---‘-——»-_——-—
. ~310 “. TOTAL RECORDS READ
‘ . X 310 RECORCS SELECTEL .,
RS . IR 7’ UNTCUE CATA VALUES
® . 48 154 0 ’ .
VERY DISSATISFIED..vs esessesnl 2 e81 .
4 DISSATISFIED, vvuerrnnonnnonssl — > 6 1.8 2. - .
¢ NEUTHKAL... RIS § 169 545 3 . .
SATISFIED: v vevvaeseerssnnocsssds th 2006 4
VERY SATISFIEDsssvcosoeonsnsesd = . 13 ;-; g :
DIDN'T KNOW SERVICE EXISTED...9 : B 2. :
i R — . o0 ALL CTHERS
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How satialfed are you with the tihrary's petforwance to date tn providing ‘each of the folloving 1aatvd aetvicen® provet

L
| ) B
4, Unetdsstlted Aeeeknions p
Tinbes e aroresnsrarnasfoviieaes PRIy ‘ oalh
. } . 3 cmssmabharar moNw eLmsssuUsSecUsamuacasan
. m TTEL Chunhy AL
110 PRENTL YT BE N PN
§ ' te LAMIRLY wATS VALLLS
‘ ' Mioleat O .
VERY DUSHALTSFUEN. covavaravaeol 4, leg 1 e
DISSATINFIEDvavs o veeneesd 1/ teh 2
NEUTKAL L o v sanes. sonsonsisannsd 140 41e¢ 3
SATTSFIEDucasvoas - susorsnconssh . —— €A {Usl & .
VERY SATISFIED, (e vaveranaeen? . : —— 20 B0 N
PLUN'T KNOW SERVICE BXISTED. .9 A 18 4ok 4 -
. ' - 0 ALL (YRS .
: s memaE R HOmmwmmAn N HSNE - A
4
» CMEAN e 04
.
i M L]
N, (laspilied accensfons . - !
BTy oareotoosnostuonsnnaamguraine )
LY “
3 FFAQUANCY 1 CATA
‘ D g e S - - prape e T T L U LR Ll bl
' . L 310 10140 FiCaKNS &L AD
g 310 HECTRIG ShLECTEY
) , 7, - UNLQLL DATA VALUES
' 49 1547 0
VERY W SSATISFIED. veaaieraiedl 1 w3 1 .
DISSATISFIED e vreronsnsoiqsesd 1 W02
NEUTRAL..ooes > ~ 164 99¢3 1y R
SATISFIED e evenvasanaerstrases 3 1242 & .
VERY SATISEIED. vvveereraoisedd 17, Seb 5
DIDN'T KNUW SERVICE EXISTED.,.9 1IF 515 . .
. . «0 ALEL CTHERS -
‘ * + [N TTemmmeees - v
. LN . MEAN = 1.9
- 1)
0. Classtfied Reading ' * ' »
ROOD e cosroorssrorstotiornerstercrete l. \
" 4 ' .o o
FREGUENCY T rata
a v P e e T L T S ----:,.
310 TCTAL KECORDS READ
. 310 RECCRNS SELECTED
.o : . - ? LNIQUE ['ATA VALUES
o . R 41 1541 0 '
VERY DLSSATISFIED.upeececviondl | J3 ksl
DISSATISFIED: coverrosromeinoesd N 10 3¢l 20«
NEUTRAL. ... PPN | 119 57.¢ 3
SATISFIED. ey ves e | ' AB 1544 4 »
* VERY SATISFIED. eeucuocsdiooedd 13 =401 5. ,,
DION'T KNOW SERVICE EXISTED...9 . . 10 341§ :
. «0 ALL CTHERS .
. ‘ R i
. . . MEAN = 3.2
. .o L2
P. Intelligence <
FI I
, FREQLENCY 8 . DATA
R 310 TOTAL RECORCS READ
. 310 RECOROS SELECTED
' -1 UNIQUE OATA VALUES
. . “. .o 47 15,1 © - -
VERY DUSSATISFIED, vesroceronal 3 W5 1 :
DISSATISFIED, ... evei2 .~ 3+ .92
NEUTRAL, .. eves .3 168 S4al 3
SATISFIED. ... . cereiapedd : £l l6ab &
VERY SATISFIED. seuveocevoosed . 18 S.1 5 .
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. . . a0 ALtL CTHERS
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S FRY . o
~ ' G :
N -~ ' .
N . . .
. &, e



! ' ; »
# i ! ~35- - -
! - + - - ‘ -
9. How Q-tl‘-fled are you with the library's pcrfom‘ange to date in providing each of the following lilstgd services? -
. How ;
- i Lo T P Lo , : .
IR : B ‘FFEQUENCY- DATA
2 - L3 . * . o_——
1 . ' 310 TOTAL - 2ECOFLS . PEAD
; Cy , 310 RECCRES SELECTEN
. ! < 7 UNIGUE CATA VALUES -
C : - . . « . 35 11, 2°C . : :
_ “ - VERY DISSATISFIED, eaveernonaonl B T4 16l 1 :
: ) DISSATISFIED. cuuv ennenananens . 16 5el 2 -
N . NEUTRAL.ovvnnnononensosinaessd 165 545 3
o SATISFIEDs . eeevinennreraoens adh €1 1946 4
ol VERY SATISFIED...ec0iveneasnsss 12 348 5.
r ' , DIDN'T KNOW SERVICE EXISTED.,,.9 13 441 § .
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. LT3 10, L 074 RECOKDS -READS,
. - ) " RECCWES, SELLCTEL -
’ = ; UNIGUE DATA] VALUSS
. . = 5461743-0° T T . T
o ' VERY DISSATISFIED...eeececeoesl 1 W31 :
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. . . .o  MEAN = 3.2 e
. . N ' . 2. ..0‘ . . N e
. rd e
. L]
. ' $. Document Control N N . - /
I8 Centers...-luapes SR KREREERLEEE LY .
‘ FRECUENCY H DATA ’
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10, A measure of document location services is the avatlability and delivery of
© an. item upon request. What Tevel of success have you experienced in acquiring .
each of the following materials? '

l .. . ~
: .

A, Booksee ntna e s 4 L b 5 .
. n . : S FRECLENEY L 2 £aTA
) N h . TUTAL #BCURDS REAU
" ’ RECOGES SEbleCTel
o LNICLE DATA VALULS
. o ’
NEVER GET ITEM IN TIME.....1 _ 2 C5.71e5 1 “
o SELDOMW.GET TTEM [N TIME...,2 : e . 401328 2 e
. - UOFTENGET ITEM IN TIME...03 el 26e1 3 |
. . USUALLY GET ITEM IN TIME...& . e (1287412 4
© ALWAYS GET ITEM IN TIME....5 = 15 f6al 5
DON'T USE SERVICE 9 _ 30 Se€ S ‘ ;
o : e - 90 ALL- CTHERS
! s e N
// b
el - " .
s n MEAN = _ 3.4
4//' - ! -
L 3 f ‘ e -
i —
- s ’ - ¢ .
B. Current issuc of ) P ' R N '\'
pvx'l.-di"u.‘lln...u...
- : - .
A R FRECLENCY ' 2 CATA
o o . i 310 TUTAL RECORDS ~READ
0 . ) . 210 ,, RECORDS Skt ECTED-
EE - L 7 o7 UNIQUE UATA VALUES
o ~e o : 8 250
NEVER GET ITEM IN TIME.....1 T 22
SELDOM GET ITEM TN TIME....2 . 39 12.% 2 ,
OFTEN GET ITEM IN TIME.....3 - R 73 23.5 3
USGALLY GET ITEM IN TIME...4 e, S4 3043 4
, : ALWAYS GET ITEM I¥ TIME....5 3 ? 26.-Be3 5 .
. D% T-USE SERVICE.....leu.s y . €3 2063 G
. . - . ST+ e0 ALL CTHERS
! : v . iR o
'.‘;~ i . ) -t . ¢ - -
: L v - g 4-:
’ ; . . MEAN = _ 3.4° . -
A —
' . e N
> Lo
: _ A
C. Back lssue of i /
periodteals. . oves B - :
s .
A FREQUENCY 2 vATA
' . -t = - memen e
: . N 310 TOTAL RECORDS REAC
. - i ' L 210 RECDRECS SELECTED
. . ) 6 UNIQUE DATA VALUES
” ’ ! 13 4.1 0
[SELDOM GET ITEM IN TIME....2 i (120 348 2
OFTEN GET ITEM IN TIME.....3 72 23.1 3
4. |esUALLY GET ITEM IN TIME...4 ! 119 3843 4
ALWAYS GET ITEM [N TIME....5 . 35 1162 § - .
DON'T USE SERVICE.... .....9 J 59 19,0 9
- . «0 ALL CTHERS -
- N . sesmsmETTEE )
. . ? MEAN = _ 3.7
4 ‘ -
€
/. ! ’
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o .
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10. . A measure ot document -

each of the following materials?

location services is the avul.labili:y"und delivery of
. an Litem upon request, What level of success have you experiesced in acquiring

i

i

ERSC FEPA

Unclassified ~

. D.
repor:s..'....._._... .o .
FRECLERCY n LATA
. ' 310 TOTAL WECORDS «
" 210 -,  RECSRDE SELECTE
— 7 UNIGQUE DATA VALUES
5 2,80 o
NEVER GET ITEM IN TIME.,.,.l 1 31
. SELDOM GET ITEM IN TIME....2' L300 9.6 2
» OFTEN GET .ITEM IN TIME.....3 . €7 18,3 3
USUALLY CET I(EM IN ITME.[.4 . 120 3346 4
ALWAYS GET ITEM IN TIME....S 21 10,0 5
DON'T USE SERVIGE.......... 9 £2 20,0 S .
: . o0 ALL CTHEZRS
. ¢
MEAN = _3.6
- v 2
E. Classtfied . -\
FepPOrts..dsones . -
FREGUENCY ? GATA
310 TOTAL RcCBKES REAC
- - 310 FFCORCS SELECTED
k - 6 UNIQUZ BATA VALUES
. . 0 140 4¢5 0 :
SELDOM GET ITEM IN TIME....2 S 2.8 2 ’ .
OFTEN GET ITEM IN TIME.....3 ,32 10,373
USUALLY CET ITEM IN TIME.,.4 v €3 2043 4
ALWAYS CET ITEM IN TIME.,..S Z1 61 5
DON'T USE SERVICE..........9 171 551 S
. . - .0 ALl CTHERS
- e TE TSy wesTm T P
3
L « MEAN = 3.8.
v -
o L -
F. Mapsg....... P . Lo )
j FRECUENCY . % LATA :
i S pmeme——— sw—e —e——s et mm o e e e
" .o 310 TCTAL #LCARNS HFAL
. ‘30 RECCHCS SELECTED
v . T © LNTQUL [ATA VALUES
. ’ B . . 20" 6e4 0 . :
NEVER GET ITEM IN TIME.....l 3 1 .31 )
- SELDOM GET ITE; IN TIME....2 6 lek 2,
. OFTEN GET ITEM IN TIME..,..3 Z1 6.7 3
USUALLY GET ITEM IN TIME,..4 : 44-14.1 4
ALWAYS GET ITEM IN TIME....S 15 44E 5
 DON'T USE SERVICE...e......9 263 6%4 9 - "
. «0. ALL CTHERS
. ;
MEAN = __ 3.8
G. laterlibrary loan - .
cdtemBeseienaeeieee N . :
. FREOLENCY E LATA
sy eemcecs—c——e ac-—— o - ¢
. N 316 TOTAL RECNRDS REAU
‘ ;,. 310 *RECNRDS SCLEBCTHL
. 7 . UNIQUE DATA VALUES
N 11~ 3,50 - -
NEVER GET ITEM IN TIME.....l 2 et 1 .
_ SELDOM GET ITEM IN TIME....2 U 6u1 2
. OFTEN GET ITEM IN TIME.....3 76 2445 3
USUALEY GET ITEM IN TIME...4, 107 34u5 4
ALWAYS GET ITEM IN TIME....5 — 40 12.8 5 .
DON'T USE SERVICE..........9 .53 17.0 9
i R o0 ALL GTHERS
. MEAN = _»3.7 -
4
:‘ . .
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11, A measure n!’intlcrl’_‘_ll«_:_c services is the speed of response to a request for Anformation

or reference. What wpeed-of .response have you mout of ten experienced for each of
the.following services?.. i :

L) l

Al Information Service _
(directory type questions) vee . . T
T . , FRECUENCY - CATA
\ e ———
’ 14 310 TOTAL RECOKDS READ
- © 310 FECHFCS SELECTFL |
. . 5 ; UNIGUE DATA VALUES
_ . . . o 19 6.1 0
- WITHIN TWO WEEKS.....ove3. = T 4 1.2 3%
: WITHIN ONE WEEK...e.o 4 - 30 S.6 %4
SAME OR NEXT DAY... < 149 S4ef 5 ©
DON'T USE SERVICE.......9 88 28+.3 9
. : . ~'e0 ALL CTHERS
. - o
e o . : N
s . MEAN = 4.8
B. Reference Service . »
(quick.subject searches)..... . .
e ue .
a N .
. . St FREQLENCY X DATA
“o., A 310 TOTAL RECORES READ-
T . . 210 RECORDS SELECTEER
. 1 UNIQUF DATA VALUES
‘ A ' : 15 4e8 C B
LONGER THAN ONE MONTH...l . : 1 .31
, WITHIN ONE MONTH........2 5 1.5 2
WITHIN TWO WEEKS....s0s.3 ~ 15 4e8 3
WITHIN ONE WEEK..o..0.0.b — -+ €8 21a8 4 .
SAME OR NEXT DAY...l....5 114.36.7 5
DON'T USE-SERVICE.......9 .$272946 S
. «0 ALt CTHERS
) . PR - -
- ; )
. t. MEAN = 4.0
-~ : - o
© " - N
C. Bibliographic Literature -
Services (extensive subject -
,6eaTCHeS) sesiosssccnssossccne IS o 5
- FREQUENCY - % _ DATA
. 310~ TOTAL RECORDS REAC
. a 310 RECGRECS, SELECTED
- R 1 . UNICUE DATA VALUES
) " 29 9.3 0 o
. LONGER THAN ONE MONTH...l e 6 1.8 1 .
i WITHIN ONE MONTH........2 33 10.6 2 *
. WITHIN TWO WEEKS...e000.3 - 48 15,4 3
. WITHIN ONE WEEK... 4 31 100 4
< SAME OR NEXT DAY..." .5 1T 262 5
DON'T USE SERVICE.,.....9 156 50e3 9
. . [ o0 ALL CTHERS
° . 3
. . uEan p 3.0 .
5 e : - .
S - - : -
D. Classified Reading Room......
) . FREQUENCY % - DATA
© o 310 TOTAL RECORDS REAC
310 PECOROS SELECTEO
v 1 UNIGQUE DATA VALUES
- 30 J.6 0
* LONGER THAN ONE MONTH...l 2 61
WITHIN ONE MOm.....-..Z : l.i g
WITHIN TWC WEEKS,...cs.0.3 - . 123
WITHIN OHE WEEK . eooososl 42 13°5 s
. SAME OR NEXT DAY oeeenesd = 217 10:0 9° .
’ DON'T USE SERVICE.!.....9 B 20 ALL CTHERS
. -y .
* MEAN « < 4.5
A
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11. A measure of r_&w is the speed of reasponse to a requesc for information
or reference. What Ep_emi_of_riggg_@_e_ have you most often experienced for each of
¥ the following services?
$ PN
JE. Slavic and Oriental Library.. - .
T : . . FRECUFACY % DAT A
. — A . . : 310 TOTAL RECOHDS Prap
_ - . . . 210 RECORCS SELECT:C
- ' 3 . UNIQUE UATA VALULS
o 26 Be3 O ~
WITHIN ONE MONTH........2 P a2
AITHIN TWO WEEKS.. | T4 1e2 3 *
WITHIN ONE WEEK... 4 le2 4
SAME UR NEXT DAY........5 B 14 4,5 5
L} - B ;
DON'T USE SERVICE.......9 __° ] 2€1 844) S
- . - ; «C ALL CTHERS
. - ] T L . MEAN = 4.3
» " P . . . .
g =
oo 12.- Do you usually utilize the c1rcular.10n Services' recall proceas if-the library . i
i item you require is checked out? .
L} ' L -
‘ - - . FREQUENCY 3 DATA
o, W T T T e Py
o . 210 TOTAL RECURDS RLAC
AP . 310 . ROCCRLS SELECTIC
- w 4 ' LNICUS DATA VALURS
5 1le% 0 v o
FO T | 173 557 1
NOvusovssorsncsonsnssnasenssns ? 87 2940 2
DIDN'T KNOW SERVICE EXISTED.. 3 . ! - 45 1405 3 -
. ) , o0 ALL CTHERS
. ‘ ’ o -———
N
. e ) ’
13, Has an ftem vhich yoq,‘.’_;have borrowed ever been recalled?
1) . , te )
. FREGLENCY z_. DATA
: . 210 " 10TAL RELINGS KEAD
° 210 FFCAFCS SRLECTLL
. -5 - 3 UMICQUE LATA VALUSS
4 12 C .
.(Circle and akip £0 0.15)ee-casrceusvsaziv-e ] 70 226% 1
YES...(Circle and continue with Q.14).-evevnennsn 2 . 236 Thel 2
. o0 ALL CTHERS
- ’ >
. - 4 ? v
’ T v - " _'/
. . P
v 7 i
. v -
- ¢ L
¢ -
- 0 ;
N . o’ -
-~
* b - ‘a -
R ’ " +
. . V/
// . . ¢
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Lo, What e oyon fepedalle do wiion

v

an ttem g Jave

voriewed i recal fed?

. . FriLescy 2
- - R Y] J0TAL aves L)
! . 210 FELURLL SoLFCTEY
’ € LRICLE LAY VALULS
. TPl -
. . : 4 182 0
b TTEM IMMEFDEALELY. .00 1} S 155 5060 1
SELTEM WEITIIN A WERK. % 2 EC 184f 2
NOT RELEASE. PTEM AKD REQUEST ANOTNER LOPY BE ORTALNED. .. 3 3 o5 2
o OTHIK  (SPECLFY)....... PP i 17 ‘a4 &
TGNOKE THE REQUEST. ST . <0 ALL LTHERS
) ] MEAN * 1,5
¢ - _ 5
) < . ol LA
15. Do you use the luterlibrary Loan Services?
FrentiLoy 1 Lala
' 110 TCTEL Peliinds wiab
£ U1 R FIEefS SILECTED :
" 3 LHICU. CnTA VALUFS
' € 14507
NOLL L (Circle and skip €0 Qu18) .. iervennninnnnnns | 7 1Fe2 1
YES... (Circle and continue with u16)cceeeeeeees. 2 : : 244 R0L0 2 ’
A ‘ : o0 ALL CTHzRS .
E ] ) . .
16. What type of material do you usually request on Interlibrary loan? ’ *
. (Circle all that apply) ° .
- ~ YES RE-
FREQUENCY  SPONSES DATA
= ©“ o emema—- SR -
A BOOKS, ...l 206 66.4 1
H™ REPORTS. .. 125 40.3 2
C.  PERIOGDICAL LITERATURE,,.3 + 153 49.3 3
D. MAPS, ... & v - 3 %9 4 )
E. OTHER (§sz1‘n'), 2 .6 5 :
C. ) e .0 ALL OTHE
!
AL . .
17. To what degl:ee is the Incerlibrnr_y Loan S;-rvlc'e able to fill your requests?
. . N . R L
FREQLENCY k4 CATA
. Zecmmm———— ———— - =
- . 310 TCTAL RLCORUS READ *
S oo 310 RELORCS SALECTED
6 LNIQUE DATAVALUES
€2, 200
ALWAYS . cveveeeeeennensnsoanes 1 43 13.€ 1~
USUALLY.. .o .2 N = 172 5544 2 !
OFTEN. . .3 26 843 3 .
T .. SELDOM... . 4 6 leB 4
NEVER....... 5 1 3 5
’ o0 ALL CTHERS
 MEAN = 2.0
18. Would you be willing to receive a Table of Contents in place of the current isssue of
“'a periodical in those cases where you and at least one other person are-on the routing ° ¢
1is¢? : P .
R . FREQUENCY v VAT A
¢ mmmme————— ———— ——— - o et et e e o e i i
: '
. < 310 TCTAL RECARDS REAC
-- 210 RECORQS SELECTED,
. 6 UNTIQUE OATA VALUES
i 12 3.8 0 .
1 - €2 16,7 1 .
.2 82 2644 2
.3 60 19,3 3
L4 78, 25«1 4 !
5 26 863 5
. - t «0 ALL CTHERS

MEAN = 2.7
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19. In gcxmn( ulut is your ultimate purpose n rgqueuung a llrurdnure search?
(Circle all that apply)’ P - o
R 2
YES RE-
FREQUENCY SPONSES . DATA
A, NEVER REQUEST..,...:l - : !
B. A PROPOSAL,......... 2 e s . Z; igg ; ™
€. FINAL BIBLIOGRAPH\ .3 v et s - - - 28 9'0 3
D. GENERAL BACKGROUND.,4 —~-- 159 51'7 4
S~ OTHER (SPECLFY) .....5 ' : ' 19 61 5 .
: : C .0 ALL OTHERS
20, To what degree would each of the following policy changes probably increase -
-your overall Rand library usage?
-4 . . -
A, _lncru.-n.lup, the dissemtnation (3 s '
ot dnbormgt ton o existing : T
FaIQL:ENCY ? CATA

fibrary resoutcen & setvices

510 TOTAL RECSRES 4 ZAD
., . 310 FECMRLS SALECT+(
. 5 LMIQUE DATZ VALULS
9 2,80 -
NO EFFECT.vunnnnnnnne.s £5°2148 1
SLIGHTLY INCREASE........ 166 53,5 2
GREATLY TNCREASE...uwv... 48 1544 3 .
VERY GREATLY [MCREASE...4 19 ALl 4
: <0 ALL CTHERS .

MEAN = 2.0

e B.  Establishing a comnon .

indexing and retrieval system - ’ .

for all Rand publi satfons and v

Library matertals. o " -
. G EkmCLINCY %

3

DATA

TCTAL 2LCORDS ALAC

RECIRCS SELECTeD

LNIQUE DATA VALULS

. 15 4.8 O
NO EFFECT.....cveuesen. a S50 2540 1 ?
SLIGHTLY I‘JCRE,\SE .. 2 115 37.0 2 M
" GREATLY INCRYASE........ 3 - €71 2248 3,
VERY GREATLY INCREASE...4 15 €&l 4
, N «C ALl CTHERS
" . . MEAN =~ 2.0
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. Ld . -
N . ' N
I(.'. Adoptiug a4 mandatory returu
policy for materials in - . . “ : .
" ecircnlation when reguested . . N .
by a second party. £ . ) . . . .
\ v
1 ) FREQLENCY ? DATA
* - B —-———— ——— - - "
. et . 710" 70TAL AECORCS READ.
A - . " e & 310 RECCREOS SELECTEC
“ ' . 5 UNTQUE DATA VM.UF‘
. 14 4.5 0 ¢
NO EFFLCT....vuuss el 2 - . 125 4022 1 - .
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your overall Rand library usdge?’

- ‘e
- . . r
20. To what degree would esch of the following Eul'lcz changes probably increase

l

,

Providing infarmation

. D.
immediately on wha has charged "
. out an item by having such
: tnformation available at the -~ A
. Circulation Desk. - ° ;
B Fa_CLenCy 2 CATA
O o . e e o e i
210 TOTAL FLLGRDS 3 1
A 310 FECCHLS SclFCT=r
‘ S LNICUL LATZ VALULS
NO EFFECT....veeraerereal - c‘z"?gtf (1:
SLIGHTLY INCREASE., 2 125 4003 2
| CREATLY INCREASE........3 NeT910% 3
VERY GREATLY INCREASE.,.4 27 GBeb 4
o0 LLL CTHERS
- 3 . ~ -
E. Establishing special subject . . et
. catalogs in specific areas w
of research (v.g., an ¢nergy
catalog,. an educatlional . : '
catalog). '
) FREQUENCY 1 LAT A
s ' < - pmmmm TS oeT T . .
! 310 TOUTAL KECORDS READ
310 =« FECORCS SELECTEC
. 5 UNIQUE D2TA VALUES
. q§ 28 0 T e
NO EFFECT . ocvucncnnenns 102 32.8 1
SLIGHTLY LNCREASE.. 99 31,8 2 g
GREATLY INCREASE........3 % 70 22.% 3
VERY GREATLY INCREASE...4 30 Geb .4 * f
3 <0 ALL LTHErS ] .
~ . -
o ° ¥ MEAN » 2.0
F. Maintainlng o subject area’ T
* catalog of machine resdable .
- data bases available at Rand. -
 FRECLERCY ¥ CATA
. 310 . TOTAL RECORDS RFL6
° 3 210 FECOCROS SELECTEE
-5 INIQUE O4TA VALUES
11 35 0
NO EFFECT.......cc0. eenal 1311 35,7 1
SLIGHTLY INCREASE. .2 110 3564 2
GREATLY INCREASE.,......3J 55 17e¢ 3
" VERY CREATLY INCREASE...4 = 23 Te3 4 \
e0 ALL CTHERS ]
, . .
i -
- ]
* G. Maintaining s subject area RN ’

catalog of michine readable
data bases available externally
(government agencies, univer=
sitiea, and private archives).

» FREQUENCY T . DATA
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TOTAL RECORDS REAC -
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5 UNTQUE DATA .VALUES
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20.‘ T‘Q what degree would each of the following policy changes probably increase
your overall Rand library usage? '
" .

I
H.

v

—

Maintaining uwn [ndexing and
retrieval system tor michine
readnble duta bases abailable at
Rand by subject arwie, variable
name, unlt of analysts, and guo-
grdphi::a\! levil ot JERFegaf ion.

)
. .
FriZULFNCY 1 f wATA

110 TCEAL ZECHATS

210 WEORELS S LTUEE
5 LhICUE CAT % WALDES
17 5.7¢

112 34a1

z0

VERY GREATLY INCREASE...4
oo

MEAN = 1.9

1

. 104 335 2
4¢ l4aF 2
4

A

Se €

ol ALL, CTHERY

7

lncreasing acuess to biblio-
graphic machine readable data
bases avallahle externally.

"NO EFFECT..vvsnsvernn ).

SLIGHTLY INCREASE..%....

1
2
- GREATLY INCREASE....,...J
4

VERY GREATLY INCREASE...

g

Maint}ining a Reading Room
with current fssues of all
periodicals.

NO EFFECT.....vvnnvnv.orl

SLIGHTLY INCREASE.......2

GREATLY INCREASE........3

VERY GREATLY INCREASL...4
¢

=

Adopting a mandatory return
policy for all materfals charged
out for one year of more.

R
NO EFFECT....0uvuvn .
SLIGHTLY INCREASE.......2

GREATLY INCREASE........3

FRESUENCY 1 LATA
310 ° TCTAL #ECIKDS REAC
310 PECGPES SILLCTEC
5 LNICLE CATA VALULS
20 6.4 G
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c
FPECUENCY T . DATA
330 TOTAL RECOKDS REAC
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35 11.2 4 . .
k «0 ALL CTHER
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= |20, To what degreé would each of the following Eolﬁ:\’ changes prohabl_y increase .
. your overall Rand 19brary usage? -
N B ; &
1 s ]
1. T:;.:l:i:.s){'lm: 4 »tudy area {n the L ERETLLMCY i : AT A
i . . amenemSe - —— f mdem e ——————
1L TCTAL re
. 210 LAEBA YO
CY 4 URTCUE FaTa vt uls
. 18 3eF
................ 1 200 64 17
I 2 - 6k 2lec 2
Y INUREASE.. 3 22 1.0 3
GREATLY INCREASE,..! ! 19 %l 4 -
o el SLL ITHUNS
- § ﬂ) ‘ MEAN = 1,4 )
3 PPN ; - :
o
b 1 .
M, Oher %\lp',ﬂ.c\'ll.‘\ll%.'.
. .
o . " Farguendy 3 LT
) C N2 s okl
¢ ) - 310 FetSEls SLELT
B , R LAICLE LATA VALLCS
’ v 2.8 0
M L, (Cirele and continue with .2 ... . o 233 751 1
, k... (Clrele and elaborate below)..... éd 2les 2 ’
) . foALL CTHERS -
o -
o A P
21, In ,;m-frx..l', what would be the maximum aceess Helay you vould tolerate 1f >
mateetals putlished priov .o 1964 were put in storage?
. ’ T FeEQLENCY 'y JATA
310 * TGTAL RLCOMDS RLAT
. 210 FLOCRLST SoeeTL
i ¢ LNICLE UATA VEALUFS |
. N ' 20 644 0 : ,
. CONE DAY. b eeies e s nananas 1 %6 140t 1 .
THREE DA - 5SS 30s6 2
FIVE DAY! <4 €8 18.¢ 3
4 ) .4 41 1341 4
Wl .5 S0 thel 5 . .
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r
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, i . .. FFEGUENCY 1t DATA ¢
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. 310 TOTAL RECOKOS ReAD
\ ‘ 310 RZCORLCS SELECTcEL
. i 3 UNICUE OATA VALUES
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" B »C ALL CTHERS
- .
’ ’ . “
B
»
] . '
- “
f .
y . .o ‘
N .
50 .'
. N 0 ° .' . ™ .
\) . o . . . 4 o .

ERIC

Aruitoxt provided by Eic:




ERIC

Aruitoxt provided by Eic:

-45-
.
23. How otten du you use wach of the following types of library literature pulbllshn.-d )
prior to 19657 ‘ . . N
1 - -
A. Book : : R '\ -
LileTature.eeeeeesanse - -
FRECLT SCY ‘l [TAS N .
) i 310 TITAL “Ewinut Read
. l 310 AECTATS SEAFCTES
; v 7 LLTSLE G- TA VALKTS
' &4 208 ‘
‘ N 6 1.8 0
NEVER: covsonoosersoccesesl 19 o1 1
ONCE A YEAR 2 . 281242 2 -
ONCE EVERY SIX MONTHS....3 - Pl 261 3 ‘
ONCE A MONTHuusvonannonash €2 1647 4
MORE THAN ONCE A MONTH...S R $0 l6el 5 :
. : o0 ALL UTHLFE
L2 o . . .
1) . .
MEAN = _ 3.2
s s +
. o
4 : P . A\
—
A X % H .
B. Unclassitfied report “ )
1fteratule.coeeeceeee . R ) .
FREQUENCY r: \ usTa
- 2 A
< e 310 TCTAL FECUHLS GLAL
.S 210 ©  RECCEDS SelECTAET
° 7 LNIQUE LATA VALU=S
o 64 2046 By .
. 13 4.1 0
NEVER.4saoesesme 1 , 33 10e¢ 1
ONCE A YEAR.... 2 ' €2 1647 2
ONCE EVERY SI 3 . >z 19 2544 3 .
ONCE A MONTH. v aasveonsoesd C 44 tasl 4 )
MORE THAN'UNCE A MONTH...5 ,25 ‘Ba0 &
T * o0 ALL CTHERS
P .
.// - ) i - .
MEAN = 2.2 i v
. > S
. Classified report
'\Ll__tem:ure.. ..... a
. . FRELLENCY 5 ' vATA
A g 210 TCTAL HECCHUS READ
310 PECIRCS SELECTED -
Y 7 LNICUE DATA VALUGS
€5 2006 . 2
. . .15 ¢tal O
NEVER. .o eensnsaorancsnosl 118 3n.0 1
ONCE A YEAR,... P 72 10.3 27
ONCE EVERY 'SIX MONTHS....3 . 437130 € 3
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- MORE THAN ONCH A MONTH...5 DL 14 45 5 )
A S o0 ALY LTHEZS,
. CA ~ .
\\v . fa - MEAN = 1.9
AN , _—t
. hY
\ .
\'. -
N . ’ » .
p. Perlodical . \-\
. llterature...... teeree \,\ .
\,\. _ FFECUFNCY . 2 . DATA
\‘ - s intmtededeiedeidntestesiibedetede it 6t Antninttniadedadndeshe) -
. . 310 T0TAL KELOPGS READ
k , 310 , RECARLS SELFCTED 5
\‘( : \ 7 UNICUE LATA VALUES
;. \ ¢4 20e6 Lo :
» 4 1.2 0 . ¢
NEVER. .evane PP § \ 30 Ge6 1
ONCE A YEAR..ovrsenoencanl ! . 42 1346 2
ONCE EVERY SIX MONTPHS....] : . 11 2248 3
ONCE A MONTHevre cernonaash . B E1 lbek 4
MORE THAN ONCE A MONTH...5 A s 4fl 1544 9 .
- \‘z e0 ALt CTHERS '
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v
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3 N d .
1, 4 : .
) : . SR it . “ ' .
“ba.1E it became necessary -t.‘u discard pre-"1964 pvrlgd'i.cul runs becausne of space P .
requirements, would you prefer that the iibrary: - .
“(clrele one) B
: - S .
' R - - N
- . 310 Tr TOTAL falfe DS 0T
. * 310 . AFCEECy SeliaT o
” 5 LNIGUE UATZ VALUES,
[ . €1 1Ya¢ - .
. . . . - : ‘ e 4 142.0
Had a ='isroiorm copy of the perloqlcnl R T | N . . 61 28.7.1
s Provls a,interiibrary loan photodiplicatfon service.... 2 - = = = - 122 39.2 2
Y Other  f8peclfy) i eeisnsnsassnnardannggossnsanons 3 - 22 1063 3 -
S e . S . R . . «0 ALL T£THEFS
- - . [ 2 'Y ., . .
. v - N ‘-0
IR . . MEAN = 1,7
b o o 4 . . .
. , . " .2
P 4 - .
. ! ‘. B
, : .
K} N B "
5. The Intormation scienve literatur s fndicates that 902 of library requests ' -
are for materials published tn the last ten years. Based on this and :
constdering your vwn tnturmation needs, what would be the effect on your
resedrch effore {4 the lbrary was to discard ity collection of mavturlalu r a
published prior to 19657 a
.- » A. Kook ' A .. RN Ve
e literature.......... . . ;pgcbﬂ_;y o1 UATA S - :
. 310 TCTAL RECOA0S nEAD
. 310 7 RECLRCS 5:L3CTeC |
* * 5 UNIQUE CATA-VALUES
9 2.80
NO EFFECT.ceesvaees-.l £2 16,7 1
SLIGHT EFFECTee qees. 2 114 36,7 2
SIGNIFICANT EFFECT...3 104 33,5 3
N . DISASTRPUS EFFECT....4" 21 10.0 4 D
' ’ . " 0 ALt CTHESRS
: MEAN = _2,3’ :
. ’ ¢ N
. . " .
’ B. Unclassiffied report
literatyre. . ..eoocone > R .
. L - . .y :
. “ FREQUENCY | . 0ATA
. 10 10TAL RECORDS READ
310 © RECCH®S SILECTEL
5 LNIQUE DATA VALUES
[ P 11 3.5 0
.NO EFFECT....cov.00u0l €3 26.7 1
SLIGHT EFFECT.e.000..2 - 146 47.0 2
- SIGNIFICANT EFFECT...3 L 56 18aC 2
« | DISASTROUS EFFECT....6 " 14 4e5 4
. - " «0 ALL CTHERS.
. MEAN @ 1.9
. b N ~L.2
’ .
..
. . P
C. Clsssified report ) ¢
literature, ...oooreso- 4 ’ .
: . " FRECUENCY 2 R 7 7 S
. d . 310 TOTAL RECORDS READ
. 310 RECORDS SELECTEN
.- - o5, INIQUE OATA VALUES
¢ . : o . ° 18 5.7 0
NO EFFECT.....00uveuel 172 55.4 1
¢ SLIGHT EFFECT........2 68 21.8 2 .
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LZS.' The intormarfon sciencu literature ‘tudicates tlul,t__9i_)l_uf_;ll}6mry req.uests
are for materials published (n the last ten years. Based on this and * 0 P-4
.considering your own {nformation needs, what would be the effect on your . c
recearch vffort 1f the library was to discard ity ‘collectivon of materials
published prior to 19637 L . .
. . . . : ' : © . FRESUZNCY 3 0BTA
. ‘D. Periodfcal - - .o . R
literature. /e ovnie " 0 210 J0TAL FECSADS "hEAD
. '._» : ' . - ” . R 3 3¢ FECIALS SELECT=U
- . - s UMICLT DATE VALUES.
. . Co - - 9 (.8 07 .
LNO EFFECT...ounvvnynd : . s 12 23641 1
v SLIGHT EFFECT...w...2 = ' - © 116 2743 2
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. DISASTROUS EFFECT... .4 i T 29 Ye2 4 v °
R . . ‘ . . o0 ALL CTHERS
- + . -t \ PS
- [ » N
; MEAN = _ 2.2
e - [y
. - N ¥ "
I
. B . . <
* |26, 1f 'a cosc analysis shoyed that it would be more ‘cost gffeceive to obtain a N
. photocopy of a periodical a'rticle through interlibrary loan rather than *
retention of the periodical, would you consider this the primary, criterion
on which to decermine the perdodical-retention policy of the library?
- : . 3 . . - LY
e N o ¢ " . :
v . B . . . < FRECQUENCY 2 ‘ DKiA-.:_—
oLt : ' 310 STETAL MECOWDS <EAD
» %, . 310 SRECUKES STILECTESR
v . . : 3 LN1GUE DATA VALULS
i - : o LT * 20 646
YES...(Clrcle and continue with Q.27)...cvseeesns 1 . 1€5 59.¢ 1}
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B . . «C ALL CTHERS
N - . * -
i : . .
]
A
[ * =
N "R7. Do you ;use class{fied matertala?s )
. . Y
e By
. ' . SR FRECUENCY T “ cara
i - S - ———— T
” : N 310 TOTAL RECORDS KEAD,
"' 310\ FECCRLS -SELECTLL
. ‘ 3 LNIGUE CATA VALUES
.. . - . 12 3.6 0 - .
NO...(Cfrcle and skipsto Q.32)svivnvrrinvsnananes 1 162 S2,5 1 . -~
.- ¥ES...(Circle and. continue with Q.28)v..iveevns.. 2 T 135 43.5 2 ‘
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29, . Roughly what percentage of your information needs require classified
materials? -t . . C v .
! o - s FREQUENCY § . CATA
U R e cmma m———————
. ot 310 : TOTAL RECURDS RTAD
MEAN = . - 38% o 310 RECCRDS SELECTED
. T . S - 2¢ N LNICLE CATA VALUES
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, ~ J 1 <3 028
. , . . 9 2.8 030
.. s 1 .2 034
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1 3 037
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. . 5 leo% 060 .
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. PR 1 . 2 067
. : v 2 6 070
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’ ] . ] 4 - ‘-
A N , 0 S
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Y ‘." 'plt the following sources? . . ) T
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N R AN o . . : 1228 126 .
-, ' . . A 401544 €00 . C
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o : poosso- " APPENDIX A
’ DATA  COLLECTION METHODOLOGY - -\ ' -

N

The Rand Library distributed the questlonnaire via the internal mail
service to all 439 members of the professional research staff on February 24,
h.l975. The listing of professional staff members was supplied by Personnel.
Administrators, editors, librarians, and non-exempt support staff were '
excluded ffom “the survey A letter from the President of Rand, Don Rice,'
: requestlng cooperation froh the research staff was attached as a COver; |
letter. (See Flgure A for a copy of the cover letter. ) | .
By March 7, l975 the Library had received back 59% of the or1g1nal mail
out of 259 of 439 questionnaires.- The first follow up was conducted o
March 11, l975 by generaloannouncement.v The art1cle below was placed in -

"Rand Items," the weekly newsletter which is circulated to all personnel at

~-.._ Rand.

e w7 RAND'LIBRARY EVALUATION SURVEY L

"If you are still mulliag over your'copy of themllbrary Evaluation
Survey, please cgmplete and return it°to the Library’ as soon as ‘

*, -possible. . Over:60% of the questiommnaires, distributed February 24 v
to research staff members, have been returned.’ :In order to have :

) as complete. an gnalysis as possible of the research staff's

T evaluatlon, the Library would appreciate your returnlng the-

questionnaire now if you have not already done so."

e s

By March 2Q,-the breakdown by department was as follows:

-

_ ° .- " Distributed -Returned 7% of Return
+~ Economics’ ' - 60 - 44 - 73.3%
Engineering ‘ .51 .. 35 <. , 68.6%
Information Sciences . - 81 -/ 50 . - 61.7% %
Management Sgiences . 112, C 77 _ 68.8%
Physical Sciences %' 44 26 59.1% . )
' i Rand Computation Center 34 . v 16 ' 47.1%
Social Science : 46 20 ©43.5%
Administration . -5 5 100.0% . -
O DPD - b 6 5 .. 83.3%
Unmarked ‘ R = . 1 . .=
Total _' 439 279‘ . 63.6%-

The f1rst follow up increased the response rate by 4, 6%.

£
. ,' &

5%/
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Figure A R o,
MEMORAND UM

February 20, 1975

o

To: o Research Staff .

From: _ Don Rice ' ' -

Subject:  LIBRARY QUESTIONNAIRE . = R
The Rand Library ‘with -support from RCC is covndueﬁ'ng‘e sur\;ey of user evaluation
of library services. The purpose of this study is to provide the Librdry with

information it can use to make changes and 'improvements in its services-and
esources, and to gunde it in the development of future new services.

Your cooperotlon in answering the attdched ‘questionnaire is- important, to thls sfudy
The: quesflonnolre is designed with skip pattem questions to speed you: along and
should take.'less than twenty minutes to complete. Please return the completed
questionnaire: to the Library not loter than March 7. :

-

~ -

il . 3
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On March 20, 1975 a second follow up utilizing.a different method was

implemented

meny Evaluation Committee) meeting regarding the return of the questionnaire.

The following excerpt is from the ROMEC minutes:

Library QuestiOnnaire

LY

An announcement was. made during a ROMEC (Rand Office Manage-'

T

"Cecily indicated that about 64% ‘of/ the 439 questionnaires

distributed had been returned.

Quilte a number of written

comments had been received and the results are prov1ding

useful .Anformation and some excellent suggestions.
results will be analyzed via computer.

The
Cecily requested

' agsistance from administrators in several departments

where the returns were slow in coming* in.

She will comment

1

3

" later on the f1nal resultssof the questionnalre. : .o

FolLowing the meet1ng administrative assistants in ‘the. departments were |

-

'

also contacted and asked 1f they would contdct researchers “Who had not

responded to the questionnaire.

lhof the research staff.

They were given the names of those members

Not quite 68%,0f the questionnaires had been returned by April 14

Economics. o
Engineering .
Information Sciences
. : Management Sciences

" " Physical ‘Sciences
Rand Computation Center
Sccial Science

" Administration’
DPD- -

- Unmarked '

-

' Total

Distributed 'Returned % .of Return
60 47 78.3%
51 38 74.57%
81 52 64.27%

112 - 82 73.2% - .
44 27 61.47 RS
34 18 52.9% ’
46 22 . 47.8% =

5 5 100.0%

6 | 5. 83.3%
— 1 - .

439 297 - 61.7%

The second followﬂup increased the response rate by 4.1%.

The th1rd and final follow up was conducted on April 15, 1975 in

“"Rand Items."

S

LIBRARY- QUESTIONNAIRE DEADLINE .

<

"The deadline to return the Library questlonnalre is Friday,

April 25.

Library users and non-users) express their library needs.

The Library is eager to have all researchers (both et
If..- "

you have lost your questionnalre and need a replacement, call

Ext. 368. o

The third follow. up 1ncreased the response rate an additional 2.9%
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The finai return totaled 310 questionnaires, or an overall 70.6%

return., Final breakdoWn<by department was ‘as follows: .
D‘“\\ .‘ . ) Distributed Returned % of Return
Economics . 60 49 81.7%
Engineering 51 38 - 74.5%
Information ‘Sciences ., 81 © 56 69.1%
- Management ‘Sciences - 112 - 87 77.7%

- Physical Sciences 44 . 28 63.6%

: Rand Computation Center 34 18 52.9% '
Social Science ¢ 46. 23~ 50.0% -
Administration 5° " 5 . 100.0%

DPD © | , 6 * . 5. “ 83.3%
Unmarked S = o1 - -
" Total . 439 © 310 . 70.6%

The total number of respondents for the Rand‘Library Evaluation Survey
was 310, a reiponse rate of 70.6%. Users of th1s codebook should noté that
the marginals give the distribution of .response for. only the file of ’
completed and Teturned questlonnalres (n=310). These responses are, therefore
unweighted. The potentlal non—response bias can be evaluated in part by
_ examining Table 10. 0 'Rtsponse/Non—Response by Department Class1f1catlon
and Table 11. 0, "Response/Non—Response by Job Class1f1catlon. Economics
.and Management Sciences DPpartments are sllghtly overrepresented and the
Computer Serv1ces Department (then RCC) and the Soc1al Sc1ence Department
are sllghtly underrepresented in the flle. The d1screpan3§ ‘between " Personnel s.
record of department ass1gnment and the 1ndiv1dual respondent s percelved §
departmentvclass1f1cat10n is probahly mlnlmal. A sllght non—responsc depart—
fmental bias iS‘apparent but potentiailyvunrelated to variables of interest
because of departmental heterogenelty. ) A'
For job. class1f1cat10n, ass1gnment errors ‘occur and the comparlson and
1nterpretatlon are more difficult. Respondents do not necessarlly ‘feel
bound by. the- personnel classifications reflected in- the instrument and in
"add1t10n, ‘change their choice of job class1f1catlon as their partlcular job
respons1b111t1es change and 1dent1t1es are modified. Allowing for class1f1ca—-}

‘tion errors, no startling dlfferences between theoreticgl and actual

d1str1butlons occur, and soc1al sc1ent1sts Stlll are underrepresented whlle

2

3
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.Table 10.0

 RESPONSE/NON-RESPONSE BY DEPARTMENT CLASSIFICATION

»”

'\ A

60

Job Cl;ssificatibn Actual Response Theoretical Response
Listed in . (How Respondent Perceived (Personnel
" Questionnaire ~Department Classification) Department Classificationl
. : nn ' Frequency %: Frquengy /R
— ~ — )
.ADM - 5 S 1.6 ‘ 1.1
PERS ' 0 L e - —
DPD 1.6 6 1.4 .~
PSD. 28 9.0 44 10.0
ECON" 49 15,81 60 13.7
PUBL ) ‘0" - 0 -—-
JENGR 38 12.3 51 11.6
RCC 18 5.8(2) 34 7.7
ISD. 56 18,1 31 '18.5
ssp /. 23T 7:4(2) - 46, 10.5
" MSD 87 28,11 112 25.5
. Unmarked 1 %3 "0 -
e a ) o
. -~ - - ¢
~Totals 310 100% 439 100%
(1 )Overrepresented '
Lo (Z)Underrgpresantcd .o B
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| Table 11.0 .
RESPONSE/NON-RESPONSE BY JOB CLASSIFICATION )

o ' Actual ReSponse’ Theoretical Response =
. JOB CLASSIFICATION LISTED, (HOW RESPONDENT PERCEIVED (PERSONNEL JOB
* IN QUESTIONNAIRE JOB CLASSIFICATION) . CLASSIFICATION)
- Frequency % ..Frequency %.
_ADMINISTRATION® 13 o a2 o Y I S -
© COST ENGINEER " 10 - 3.2 13 1. 3.0
ECONOMIST = 1 s3 1 17 | = 7 016
ENGINEER . 34, 1 61 13.9 =
LOGISTICS SPECIALIST 2 S RN 5 19
MATHEMATICIAN . " - 26 | s T 49 11.2
| SYSTENS INFORMATION SPECIALIST®| ‘6 . 1.9 | 0 o \
OPERATIONS RESEARCH SPECIALIST | 23 N Y A SR B 4.8
PHYSICAL SCIENTIST = - 29 9.4 | a3 9.8
. PROGRAYMER ANALYST - e 13.2 | 65 | 14.8
| PSYCHOLOGIST” . 3 | Lo, P ARK
SOCIAL SCIENTIST .. - = * 8. 123 | 713 | 16.6
COMPUTER SCIEN?IST -3 ;; A a2 13 | 30 o
" OTHER (SPECIFY)® - 16 | L2 2% . | 5.5
'NO RESPONSE* - . o "3 I o
| TOTALS o | 310 " | 100% f . " 439 | 100%

T

lOne iddividual. classified as an administrator by personnel requested the
questionnaire. Otherw1se administrators, editors and librarians were not on the
d1str1but10n list which was restricted to profess1onal research staff’ members Those
who' responded "Administration'" were often department heads, program managers, etc. who -:
are not ¢lassified by personnel as adm1n1stratlon

2Al ough six respondents indicated this job class1f1cat10n, personnel did not
list it as axlassification’in 1975. Other respondents.corrected the job title "to
"Information Systems Scientist' which personnél does list with 13, individudls.

3Respondents wrote in the following: RGI-researcher; information systems scientist
~(2), research programmer; senior staff member; statistician (3); natural scientist;
m1r1tary analyst (2); systems programmar; MD; research assistant; consultant to health
- program; site director. Personnel listed 3 JOb classification other than those on the '
questlonnalre 1nformat10n systems scientists (13), research programmers (lO), natural

sc1ent1st (1).

v t M 2
4One respondent tore the front page from his questlonnalre, “two 11sted themselves

as‘ ass1stant professionals" and did not indicate’-a- job.clagsification.

——

'

61
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‘economists are. slightly overrepresented

For the mathematicians and operations
research specialist, the differences are probably due to classification per-A

ception differences. . a
The non—response bias probably does not significantly affect ‘the '
marginals. From another point of view, the library primarily serves its

users and especially those users with a vested interest in the library
polic1es.

J
For the non—respondents the library can be considered a non-salient
k\dssue. . L - ‘
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~57- Y APPENDIX B

CLEANING PROCESS - -

. . .The mari?nals'in the codebook'represent the data values exactly as

they exist-onf the edited machine readable file of survey data. This data

| file. is. basically a computer image of the respondent s answer recorded in )
the questionnaire. The data valdes on this edited file, however, differ in |

X certain documented ways from the original unedited hardcopy. Somet imes the .
respondent reésponded inconsistently, failed to follow the skip instructions,

N “omitted questions and/or otherwise responded out°ide the structure of the
instrument. In addition,wsome responses were unintelligible (i.e., two
responses “for a single item or an unreadable response) "In order to improve
both-the quaPity of the data as well as reduce the hardcopy questionnaire
responses to a machine readable file, an operation called "data cleaning"
was performeduby the Survey Data Rreparation group of the Computer Services

.

" Department. - . ‘
‘The survey data preparation cycle is both linear and iterative.  For the

Library survey the questionnaires were received from the library SDP's.data

control. After be1ng inventoried, labeled logged, and filed the materials

formally entered the processing cycle. First, the questionnaires received

‘a prekeypunch edit to insure that the document could be dire\tly keypunched.

When' the prekeypunch edit was.completed, the documents were transferred to

data entry for the keying of the data onto computer tapes. 'The computer "
' readable files as theyncome from data entry were then passed through a ?

- computerized cleaning program that checked the data for range and logic
errors. When data did not conform to .the clean1ng spec1f1cations, an error
report 11st1ng was,produced These error report listings: were examined and
evaluated by the editing staff to determine the nature of the error and the

S appropriate method | of resolution Eventually, the error reports were resolved
by correcting or mod1fy1ng the data, ignoring the error message and over—
r1d1ng the, clean1ng specification for the particular case; or overriding the
cleaning specification and flagging the data value as;susplcious;

When a case passed all the prescribed range and logic checks, it was

"declared‘"clean” and added to the accumulating clean master file. The "dirty"

cases were, cycled in an 1terat1ve process until all‘were declared ‘clean.
Lad W

‘ g -~__ —




-53; o

The: accumulation of clean cases was then passed against the final version
of the cleaning specifications and declared a master clean file. This-

‘ edited data file, the final version of the machine readable cleaning -

. specificatlons, a record of all corrections, updates and overrides, and !

a listing of all suspicious data values were then ordered in a transaction

. file for later use. o : -
. . ~-
to The data entry instructions for the library questionnaire were as

!

K ’ follows:
' 1. Punch as shown.
. Punch "I" in fields that cannot be read. .-

2
R AlI‘fields that are blank are to be punched as blanks
4

4 Right justify, and zero fill "written" number fields.

‘

The following questions are the ones involved:

e

" 5. Question #4 -- Years, Months.
f' - b. Questions #5:4, #5:B, #5:C == percent.
c. Question #29 -- percent.
d. Questions #31 A, #31:B, #31:C -- percent.
5. Colummns "77- 78/" will be "blank" o or 22" only.

6. Precede responses to questions #1 and #2 with zeros

The new keypunched file with the exception of any data entry transcription
errors, formattlng conventions and/or "jllegible" responsg flelds corresponds
directly to the hardcopy questionnaire it re€presents.

The clcanlng process was de51gned to resolve three basic types of
problems. data entry and reduction ETTOTS, respondent data inconsistencies,
\E . . andvnon—data occurrences. The resolution of transcrlption or cleaning errors‘
i and non- -data occurrences were cZerlcal tasks, but respondent ‘data 1ncon51s— ‘
:l¢ . tencies presented 51tuat10ns of conflicting considerations of data quality,
data 1ntegr1ty and 1nterpretat1ve bias.

The cleanlng programs 1dent1fned 208 dirty cases wh1ch produced a total
of 548 error messages (141 range - and 407 logic). These error messages
; . reflected both 1nappropr1ate data values (1 e. blanks when a question should
| | "ﬁhave been answered) and 1ncons1stht data values based on a prev1ously

"selected response. , Whenever an ed1tor was confident of the ‘nature of the
error, and the *esolution was con51stent with other data in the questionnaire,.'

" extra data produced when the respondent incorrectly followed skip pattern

-
~
—
ires




T : ‘ ~59- .

inétructions was deleted and/or pointer/triggur question responses were
modifigd. When in doubt, the responge was not algeréd. Doubie respoqées
) .were tréated as misslng data since it was usually impossible to be confident
of the\ﬁorrcét valué; Missing data was cnded5zero‘when the gespondent
/b %hould not have omitted the qgestion and left blank when th? skip was ”
appropriate. The editing procesb was executed in a conservative manner
with regards to the'updating 6f.respondent given data, f‘ '
Upon the complétion of cleaning, the marginals were run Qcilizing the

"edited" or master clean file.

Ry
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